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August 7, 2008

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with Budget PrePay, Inc. (fka
Budget Phone, Inc.) for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and Budget PrePay, Inc. (fka Budget Phone, Inc.).
("Budget") called the Qwest Local Services Platform Agreement ("QLSP"). This agreement
provides for Budget's purchase from Qwest of mass market switching and shared transport
elements that Budget may combine with local loops purchased from the separate
interconnection agreement between Qwest and Budget.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and Budget for
your information and respectfully requests that you accept it in the manner you have other
QLSP agreements, as an information filing.

Contact information for Budget is as follows:

Mr. Jody Craft, Director of Operations
Budget PrePay Phone, Inc.
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111
Phone: 318-671-5702
E-mail:

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.
Enclosure
e-mail cc: Mr. Jody Craft, Budget PrePay Phone, Inc.
cc: Colleen Sevold



aWEST LOCAL SERVICES PLATFORMTM AGREEMENT

This Owest Local Services Platform ™ ("OLSpTM") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement") is between QwestCorporation ("QwGstU),a Colorado corporation, and
Budget PrePay, Inc. (fka Budget Phone, Inc.) ("CLEC"), a Louisiana corporation, (each identified for purposes of this
Agreement in the signature blocks below, and referred to separately as a "Party" or collectively as the "Parties"). The
undersigned Parties have read and agree to the terms and conditions set forth in the Agreement.

BUdget PrePay, Inc. (fka Budget Phone, Inc.):

~~?~v1:'t~~
Title i\"/ethv;, 0/5'
Date: --<{)",,'~S<-"..Lf",-) .....OL.I.".O"",Y'-- _

Name: -"L~. .!.T"'C"'h"'r"'is""te"'n"'s"'e""n _

Owest c::;.~n: fl '--i- ..
By vf",/G~~ ~.__ .__ ...

Title: _",D",ir",e",ct",o,-r"'-"'W....h"'o"le"'s"'a""le"-"M"'a""rk"'e"'ts"- _

Date: 7'-j!L';<.="c{f-/:::.,O-"'ir<-- _

I I
NOTICE INFORMATION: All written n lices required under the Agreement shall be sent to the following:

Owest Corporation
Director - Interconnection Agreements
1801 California Street, 24'h Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: intagree@qwest.com

With copy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10th Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.!nterconnection@gwest.com

CLEC:
Jody Craft
Director of Operations
Budget Prepay, Inc.
1325 Barksdale Blvd. Suite 200
Bossier City, LA 71111
Phone: 318-671-5702
Fax: 318-671-5024
jodyc@budgetprepay.com

With copy to:
Molly Vance
Budget Prepay, Inc.
1325 Barksdale Blvd. Suite 200
Bossier City, LA 71111
Phone: 318-671-5706
Fax: 888-913-9570
moIIYV@budgetprepay.com

APPLICABLE STATES:
Utah

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described. in Section 7.0 of
Attachment 2 to this Agreement); or
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_X_ Wyoming

Owest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory Initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

_X_ Arizona
_X_ Colorado

Idaho
_X_ Iowa

Minnesota
Montana

_X_ Nebraska
_X_ New Mexico
_X_ North Dakota
_X_ Oregon
_X_ South Dakota
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Owest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective Date").

2.1 eLEC's Owest Platform Plus™ Master Services Agreement,
if any, is terminated as of August 1, 2008, and Owest will provide
CLEe local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for OLSP services will be
August 1, 2008. From the Effective Date of this Agreement through
July 31, 2008, the Parties will continue to operate under their Owest
Platform Plus Master Services Agreement

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement Cl.EC has any remaining
Customers served under this Agreement, Owest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Documents: Change of Law: Eligibility for Services under this
Agreement; Non-ApplicabHitv of Change Management Process.

4.1 The Services ("Services") described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, Iowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form, The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the Jaw, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
RulesT Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretatlon or effect of the Existing
Rules or an admission by Owest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Owest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materially impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or· utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Owest Wholesale Change Management Process ("CMP"), Qwest's
Performance Indicators ("PID"), Performance Assurance Plan (UPAP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherv..rise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures_

5. CLEe Information. CLEC agrees to work with Owest in
good faith to complete promptly or update, as applicable, Owest's
"New Customer Questionnaire" to the extent that CLEe has not
already done so, and GLEG shall hold Owest harmless for any
damages to or claims from CLEC caused by GLEG's failure to
complete or update the questionnaire.

6. Financial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

6.2 Taxes, Fees, and other Governmental Impositions.
All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
chal!enge, provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest;
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith, If a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
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Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

7. Intellectual Property.

7.1 Except for a license to use any facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or impHed, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shaH not extend to
infringement which results from:

A any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEe's use of the Services offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the lndernnifying Pariy may, at its
sale option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facifity or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisd·lction; or the Indemnifying Party
reasonably believes that the facility or service wilt be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
a!leged infringement including, but not limited to, accepting
modifications to the facilities or services, and such request shall not be
unreasonably denied.

connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Owest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Owest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part ota joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial ResponSIbility, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). ff the Payment Due Date falls on a
Sunday or on a holiday which js observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shalf be the last non holiday day preceding such 'Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Owest may invoke all available rights and
remedies.

8.2 Cessation of Order Processing. Owest may discontinue
processing orders for Services for the failure of CLEC to make fuJI
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinUing the processing of orders
for Services. If Owest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Owest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Owest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addltJon to other remedies that may be available at
law or equity, Owest reserves the right to seek equitable relief
including injunctive relief and specific performance.

7.6 To the extent required under applicable federal and state
law, Owest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in

8.3 Disconnection. Owest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, fess any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
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Payment Due Date provided that Owest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
GLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Owest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Owest's right to disconnect any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
full payment of aU past and current undisputed charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Party reserves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.4 Biiling Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Owest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Owest. Both CLEC and Owest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. If GLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Owest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEe may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Owest will credit CLEC's bill for the amount of
the disputed charges and any fate payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and tile dispute is
resolved in favor of Owest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Owest will adjust the Bilnng, usually within two Billing cycles after
the resolution of the dispute, as follows: Owest will credit the
CLEC's bill for the disputed amount and any associated interest;
or Jf the disputed amount is greater than the bifl to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. tn no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEG· fails to dJspute a rate or charge within 60 Days
foHowing the invoice date on which the rate or charge appeared,
adjustment will be made on a going-foflJJard basis only, beginning
with the date of the dispute.

8.5 Security Deposits, In the event of a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Owest may request a security deposit. A "material
adverse change in financial condition" means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Owest due to a previous failure to pay undisputed charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The initial deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Owest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non~payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as other~vise

required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposas. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the tenn of the Agreement or the establishment of satisfactory credit
with Owest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Owest wiH consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

8J Late Payment Charge. If any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Owest in funds that are not immediately
available, then a late payment charge will be due to Owest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Owes!; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Owest.

9. Conversions. If CLEe is obtaining services from
Qwest under an arrangement or agreement that includes the
application of tennination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otheflJJise granted by this
Agreement or by law to elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its. End User Customers' service
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needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post~sale servicing, Billing, collection and inquiry. GLEG will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Owest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEe will be instructed to contact Owest In responding to
calls, neither Party will make disparaging remarks about each otheL
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; tlOwever, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Qwest terminates Service to CLEC for any
reason, GLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach" If either Party defaults in the payment
of any amount due hereunder, or jf e"lther Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, or tort induding
(without limitation) negligence of any kind,

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Jndemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

12. Limitation of Liabilitv.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to GLEC's proven direct damages unless CLEe's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Qwest's total !iability will not exceed the
aggregate amount of any applicable credits due.

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the lndemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

Limited Warranties.

B, If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sale authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sale cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action. the Indemnified Partv has the
right 'to employ counsel for such' defense at the expe;se of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds
consent the In'demnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shari it be obligated to indemnify the
relevant Indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations.

Indemnity.

A Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold hannless the other Party and each of
its officers, directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obfigation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliqUidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damage la,
or destruction of tangible property, whether or not owned by

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shaH be' liable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, fost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability. tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

12.3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement

13.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
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EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.

16.1 CLEe may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Owest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEe's proposed assignee, CLEC
may assign this Agreement without prior written consent of Owest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; and Owest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially ali of its business assets; provided that in ail cases the
assignee of CLEC or Owest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is
void. Without limiting the generality of the foregoing, this Agreement
wtll be binding the Parties' respective successors and assigns,

16.2 In the event that Owest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Owest wJJl ensure that the transferee serve as a successor to and fully
perform all of Owest's responsibilities and obllgations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Owest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Reporting Requirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

Department. However, a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Owest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Owest harmless for any failure by CLEC in this regard. Owest's
compliance with any regulatory filing obligation will not constitute a
violation of this section.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving writjen notification within thirty (30) Days after the
information is disclosed. The receiving Party wi!! from that time
forward, treat such information as Confidential information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party wil! use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon betvveen the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
.Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise proVided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement wiH be construed as a waiver of such right or a waiver of
any other provision hereunder.

Confidentiality/ Nondisclosure.19.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or discfose or use
(except as expressly permitted by, or required to achieve the purposes 21. Regulatory Approval. Each Party reserves its rights with
of, this Agreement) the Confidential Information of the other Party. respect to whether this Agreement is subject to Sections 251 and 252
Consent may only be given on behalf of a Party by its Legal of the Act. In' the event the FCC, a state commission or any other
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governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party. may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the - Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

22. Notices. Any notices required by or conceming this
Agreement will be in writing -and wi!! be sufficiently given if delivered
personally, delivered by prepaid ovemight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requested, or by email where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

23. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shaH give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24. Governina Law. Colorado state law; without regard to
choice-of~law principles, governs all matters arising out of, or relating
to, this Agreement.

25. Dispute Resolution.

25.1 The Parties \vi!! attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement, and wm be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a

resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall othef\Nise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of JUry Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C the execution hereof is not in conflict with law, Ihe terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (including, without limitation, Customer's Affiliates
and End Users).

29. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+Xlll with respect to liability arising from its operations for which
that Party has assumed iegai responsibility in this Agreement. if a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect 10 the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.
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29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
certificate(s} of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

33.2 In order to maintain and modernize the new/ark properly,
Owest may make necessary modifications and changes to its network
on an as needed basis, Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Owest will provide
advance notice of changes that affect network lnteroperability pursuant
to applicable FCC rules.

A. name the other Party as an additional insured under
commercial genera! liability coverage; 33.3 Network Security.

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

o. acknowledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party hannless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA

31. Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties witl1 regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of its
interconnection agreement ("ICA"), and nothing contained herein is
intended by the Parties to amend, aiter, or otherwise modify those
terms and conditions.

32. Proof of Authorization.

32.1 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an aflegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Terms,

A. Protection of Service and PropertY. Each Party wilt exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc" but in no case
less than a commercially reasonable degree of care,

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shaii monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or facilities
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Owest has been notified in advance bv CLEC of the
existence of such Unauthorized Use, and' fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Construction. Owest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests, CLEC may request
additional Services not specified in this Agreement and Owest will
consider such requests on an Individual Case Basis ("ICB").

33.6. Responsibility For Environmental Contamination.

33,1 Qwest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, Ilabilities,
fines, penalties and expenses (including reasonable attorneys'
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fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

8. In the event any suspect materials within Owest-owned,
operated or leased facilities arejdentitied to CLEC by Owest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materials, such CLEe activities will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos
containing material. Owest agrees to immediately notify CLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et seq.), as
amended.

"Advanced Intelligent Network" or 'lAIN" is a Telecommunications network
architecture In which call processing, caU routing and network management
are provided by means of centralized databases.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereot) of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

H8ill Date" means the date on which a Billing period ends, as identified on
the bill.

'Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer BWing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Central Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of CarrIers under Section 229 of the Act.

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to knovv is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Party.

UCustomer' means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specified.

UDemarcation Pointn is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

"Directory Assistance Database" contains only those published and non
listed telephone number listings obtained by Owest from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, infonnation contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by tvlo (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penaity under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes In
applicable foreign, state and local jurisdictions) or (il) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC"means the Federal Communications Commission.

"lnterexchange Carrier" or "IXC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database" or "LIDS" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LlDB data to provide originating line
(calling number), BWing number and terminating line (called number)
information, UDS is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub~account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and UDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the drcuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering rnacr-line, facsimile rnachine, cOfTlpuier, or similar customer
device).

"Loca! Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission faciJity between a
distribution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges" mean charges that Owest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

CLEe requests Owest to perform, activities CLEe authorizes, or charges
that are a result of CLEe's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

"Order Form" means service order request forms issued by Owest, as
amended from time to time.

"Person" is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including a fine card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises" refers to Qwest's Central Offices and Serving Wire Centers; aU
buildings or similar structures owned, leased, or otherwise controlled by
Owest that house its network facilities; all structures that house Owest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Owest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Custofner's selection of its local service provider and may take
the form of a third party verification fonnat.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledqments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including Owest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Officerrandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff" as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that It is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
inter,-Ommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
sub~criber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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109.8 Shared Trans.;-ort Purchased As Part of QlSP'"
109.6.1 QLSP'"" Residential Business and PAL Per MOU
109.8.2 QLSP'" Centrex ISDN BPI and PBX Analo TrunkS Per line/trunk UGUST

$0.0008236
$0,26

109.11 Local Switchin Purchased As Part of QLSP'"
109.11.1 Ports Basic Plan

109,11.1,1 Analo Porl
109,11,1.2 Residential en(j user credit
109,11,1,3 Effective LSP"" Residential Anaio Port
109,11,1.4 Di ital Port SLJ ortino BRIISDN\
109,11,1,5 PBXDIDpor1

LAWUR
$9.40
$4.56
$4,84

$17.34
$1028

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

Ports If 80% YOY Volum" R"tentiOI1 Plan Re uirements Are Met
109.11.2,1 Analo Porl
109.11,2,2 Amio Pori Rosidential elld user credit
109,11,2,3 Effedive QLSP'"" Residontial Analo Porl
109,11,2.4 Oi 'ital PorllSu ;oorlin BRi ISDN'
109.11,2.5 PBX DiD Porl

Ports If 90% YOY Volume Retention Pian Requirements Are Met
109,11,3,1 Analo Port
109,11.3.2 Analoq Port Resider-Ilial
109,11.3,3 Effective QLSptM ~~

109,11,34 Oi ifai Port ISuD')ortin d.l:2..."'lJ
109.11.3.5 PBX DID Port

Ports If 110% YOY Volwne Growth PlanB.i9.uirements Are Met
109.11A1 AnalooPort
109.11.4.2 Ar'1alog Pon, Residentia! end user cmdit
109.11.4.3 Effective QLSP'" Residential Analoa Port
109-11.4.4 Giqllal PM (Supplm,na BRI !SD~l
109,11,4,5 PBX DID Pori

Ports If 120% YOY Volume Growlh PJ"~.nJ3,~ementsAre Met
109.11,5.1 Analo Pod
109.11,52 Analo Pori

Ports If 135% YOY Volume Growth Plan Re uirements Aro Met

LAWUR

LAWUR

LAWUR

LAWUR

S8,93
$414
$4.79

$1734
10,28

8.46
3.'12'

$4.74
$17,34
$10.28

$7.52
$2,87\
$4.65
17.34
1028

$6,58
$2.03
$4,55

$1734
$10.28

-

109.11.6.1
109.11.6.2
109.11.6.3
109.11.6.4
109.11.6.5

Analoo Port
Analoq Port Rcsidcnlial end user credit
Eff"clive QLSpy" Res;dent,ai ;1,nalo Port
DigiiDI POl1 !Supool1inq 13,,1 iSDN\
PBX DID Port

LAWUR
$4.45

S1734..
$1028

109.11.7

109.11.8

Local §..:'!'ltch Usage
109 11.7.1 OLSPTM Residential. 6usirl~.?S and PAL (Per MOUl
109,11,7.2 QLSP'''' Centrex ISDN m~l, @nd r:6l(.!,naicJQ Trunks (Pel" LineiTnJnk\

Switch Features
109.11.8. 1 Account Codes - er s Slem
109.11.6.2 Aliondant Access Line - Qer siation line
109.11,8.3 Audible Message Waiting

109.11.84 i',uthDfi~~'l!icr:Codes "er." 'sterr'
109.11.8.5 Automatic Line
109.11.8,6 Automatic Route Selection" Common E UI er s stem
10911.8.7 CaHDrop
109.11,8.8 Cali EXClusion· Automalic

109,118,9 Catl ExclusiOn· Manual

109.11.8.10 Cal! For\</ardinr:: Dor1'1 Answer ·lncom;Tl Onlv
109.11.8.1 1 Call Forwardin 8"S'/ Line I Don'l Answer Pro, rammable Svc Esiab!isIH,lent
109.11.8.12 Call Fmwarding Busy LineJDOrJ't Answer (Expanded}

109,11.8. 14 Call FQrwardin Don't Answer I Call Forward Bus Customer Pro rammable· Per line
109.11.8.15 Call ,,,Iaitin Indication - N timifl state
109.11,816 CenJrex Cornmom E ui )ment
109.118,17 CLASS - Call Trace
109.11.8,18 CLASS· Continuous
109.11.8.19 CLASS-Last Call
109.11,8.20 CLASS· Pnorit'{ Calling
109.11,8.21 CLASS· Selective Call Forwardin
109.11,8.22 CLASS· Seloctive C<31! Peection
109.11,8.23 CMS· Packet Control Capabilily per System
109,11.8,24 CMS· S' stem EslatJlishmCTlt -initialillstallation
109.11.8.25 CMS· Svstom Establishment· Subse uen! Installation
109.11.8.26 Conference Callino· M.,ct Me
109.11.8.27 Conference Callino· Prese!
109.11.8.28 Direct Station Select J Busy Lamp Field per arrangement
10911.8.29 Directeli Cail Picku with B3r e·in
109.118,30 Directed Call
109,11,8.31 Dislinclive
109 11,832 Ex ensive Route
109.11.8.33 Faciiit
109.11.8,34 GrOLJ
109.118,35 Hot Lire-

UGUF1\~

AZ8PS
OZR
MGN,
MWW
,fl.FYPS
ETVPB
F5GPG
NA-F!D
NXB
ISDN\

NA-FID
IDSN\

BSA
Sf"pFA

FVJ.
FVJHG
69H, EVD.
EVDHG
FSW
WUT
HYE,HYS
NO USOC
NSS
NSO
NSK
NeE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
eMD
69D
RNN
AQWPS
FRKPS
GCN
HLA HlN

$0,00097
SO,81000

$78.6
$1-14
$0.9

$235.0_
-$034

$2:062.41
$0.34
$09

$0.6

$37,25
$15.3
$37,25

$37.2

$09
$0.99

$1,184.89
$2.35
$124
$1,2
$1.18
$1,2
$1.1

$477.21
$954.41
$477,21

$41.72
$41.72

$0.3
$19.81
$19.81
$39,6
$70.64
$<\3.46

$0,4,
$0,99

GISP'" R<ltf' Slw.f'\.Vl 7.:1 <\ 11 OR
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109.11.8,36 Hur,lina: Multioosiliol1 Hunt Queuioo
109,11,8,37 HUI11in Mui:i osilion with Annou'1cernent in Queue
109,11,8,38 HUI11in Mul!i osition with Music in Queue
109,11,8.39 ISDN Shon Hunt
109,11,840 Lauds eakerPa in ertrunk rou
109.11,8.41 Make Busy Arrangements· per group

109.11,842 Make Bus Arran emenls· er iine
109,11,8,43 Messa e Cenler· er main sla!ionlin€
109,11,8.44 Messa e Wailin Visual
109,11.845 Music On Hold· ers stem
109,11,846 Privac Reieilse
109,11,8.47 Que Time
109,118.48 SMDR-P - Archived Data
109.11,8.49 SMDR.P - SeNice Establishmel1t Charge, InHiai losfailation

108,11,8.50 Slatiol1 Cam -011 SeNice - er main station
10911,851 Time 01 Da Control for ARS - er svslem
109,11,8.52 Time of Dav NCOS Udale wilh ARS
109.11,8,53 Time of Oav Routin - Dr line wilh ARS
109.11.8.54 Trunk Verilication from Desi naled Station
109.11.8.55 UCD il1 hunt group - per line

MH5 $37.9
MHW $37,90
MOHP$ $40.0
NHGPG $1.67
PTQPG $17341
A9AEX, $0,6
P88
MS1 $0,66
MFR $0,34
MV5 $03
MHHPS $22,72
K7KPK $0,47
QT1PK $0.34
SR7CX $174.16
SEPSP, $333,2
SEPSR
CPK $0,34
ATBPS $123.60
MT $0,53
ATS $0,51
SVS $0,3
MHM, $0,66
H6U, NZT

10S,11.s

1011.11.iO

Other
109,11,91 Custom Nurllber

108.1192 PBX DiD Com lex TranslatiOlls Oi il;; OUl'1ulsed Chan e Si nalin
109.11.9.3 PBX DiD Block Connromise
109.1194 PBX DID Grau') of 20 Numi)ers
109.1195 PBX DiD R serve Se uel1lial # Biock
109.1196 PBX DID R· serve NOI1 Sec lIel1tial TN
1091197 PBX DiD NOIlSe uential TN

Subse uent Order Char e NHCUU

See Applicable Owest Relail
Tariff, Catalog or Price Lis11ess
Discount (wl,ich wi!1 be provided
pursual1! 10 terms and condilions

in CLEe's ICA)
$1430
$2518
$33,50
$25,03
$23,37
$35,15

$13.33 4

109.11.11 Owes! Corporation (OC) IntraLATA Toll, LPtC 51;23 See Applicable Owes( Retail
Tariff. Calalog or Price List jess
Discounl (Wllich will bf) provided
pursuant to terms and cOl1ditiollS

in ClEe's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Non-Dasi n

109.20.1.1 TroUble isolation Charee TIC'
109.20 12 N",tv-iolY Premises Work Charoe

109.20.121 Basic
109.20 1.2. 1. 1 Firstlncremel1t
109.20.1.2.1.2 Each Additiol1allllcremer,1

109.20 122 Overtime
10920,1,221 First Il1cremenl
109.20 12,22 Eactl Additionallncremel1l

10920,1.2.3 Premium
109.20.1.2,3.1 First Increment
109.20 1.2 ,3.2 Each Addilional Increment

LTESX

HRH11
HRHA1

HRH12
HRHA2

HRH13
HRHA3

109.20,2 Desi n

109,20,2,1.1,1 First incremel1t
109.20.2,1,1.2 Eacll Additional Il1cremerf

108202.1.2 Overtime
109.20212, i First Il1crement
109.20.2.1.2.2 Each Additionallncremelll

109.20.2.1.3 Pren1ium
109202.1.3,1 First Incremenl
109202.1,3,2 Each ActdWonal increment

10920.2.2 0 lional TestinAdditional Labor
108,20.2.2,1 Basic First and Each Addi1ional Incrern8rlt
109.20,2.2.2 Overtime First al1d Each Additional Increment
109.20.2.23 Premium, First and Each Additionallncremert

109.202.3 Dis atch AdditiQl1al Dis alch • No trouble fotmd
109.202.4 DisDalch lor Ma,ntWlal1ce of Service· No Trouble FOllnd

1092025 Network Premises Wor'~ Char 'e
109.20.2.5.1 Basic

109.20.2.5.1.1 Firsllncrement
109.20.2.5.1.2 Each Additional Il1cremeni

1092025.2 Overtime
109.20.2.5.2.1 Firs! Increment
109.202522 Each Additional Increment

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VTOOM

HRH11
HRHAl

HRH12
HRHA2

QLSP"'< Rate Sr,eel-V12 3 4.11 08
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109.20.3

109,20,2,5,3 Premium
109.20,2,5,3,1 Fir<;( Increment
109.20.2.5.3.2 Each Addilionallncrement

Desi nand Non-Desl n
10920.3.1 Tri Char e-PremisesVisitChar e
109.20.3.2 Premises Worn Char e

109.20,3,2.1 Basic
109,20,3,2,1,1 First Incremenl
109,20,3.2,1.2 Each Additional Increment

109,20,3,2.2 Ovenime
109.20,3,2,2.1 Firsllncrement
109,20,3,2.2.2 Each Additional tncrement

109.20.3.2,3 Premium
109.20,3.2.3.1 Firsllncrement
109.20,3.2.3,2 Each Additionallncremenl

109,2033 Date Ctlan e
109.203.4 Desi n Chan e
109,203,5 Ex Mite Char e Per da advanced
109.203,6 Cancellalion Char e

HRH13
HRHA3

NRTCY 50,00

HRD11 60,00
HRDAl $30.00

HRD12 $70,00
HRDA2 $35,00

HRD13 80.00
HRDA3 $40.00

VT6DC $100.00
H28 $50.00
EODDe $200.00
No USOC 'C6

109.23 QlSP"" Installation and Conversion Nonrecurrin Char es NRCs

o erationa! Su ort S stems112

109,23.1

109.23.2

109.23.3

109.23.4

Conversion Nonrecurrin Char as
109.23.1,1 OlSP"< Business Centrex PAL and PBX Analo non-DID Trunks Residentia!

109.23.1.1.1 First Line Mechanized
109.23.1.1.2 Each Additional line (Mechanized
109231.1.3 First line Manuai
109.231,1.4 Eacll Additional Line !Manual)

10923.1.2 OlSP"" pax DID Trunks
10923,12.1 FirstTrunk
109,23,12,2 Eacr, Additiorlal

109,23, U QLSP"" ISDN SRi
109,23,1,3,1 First
109,23,1,3,2 Eacll Mditiorlal
109,23,1,3,3 Disconnecl

Installation Nonrecurring Charges
1092321 OLSP n, Business Centrex PAL and PBX Anatog non·DID Trunks Residential

109.23.2,1,1 First Une Mecllanized
109.23,2,1.2 Each Additiorlal Line Mechanized'
109.23.2.1.3 First Lim, 'Manual
109.23.2.1.4 Each Additional Line {Manua!

109.23.2.2 OLSP"" Analog DID PBX Trunks

109.23.2.3 OLSP"" ISDN-SRI

Owest AIN Features

Owest Voice Messaging Services

URCCU
URCCY
URCCV
URCCZ

URCCU

NHCR8
NHCRb

$1.50
SO.50

$15.00
$3.00

$20.34
53,0

$028
$0.28
$0.28

$50,00
$18,00
$-/5.00
·~20.00

$177,02

$241.28

See /"pplicabie Owest Relail
Tari!f. Catalog or Price List lessIOiscount (which will be provi.ded

pu,-s0ent to le,-(nS CoI',J cOr'ld,liOT',S
in CLEC's ICA)

:;,ee Appiicable Owest Retail
Tariff, Caialog or Price Lisl iess
Discount (which will be provided
pursuant to terms and conditions

in CLEe's ICA1

--+
112.1 Develomenls and Enhancements er local Service Re
112.2 Ongoing Operations per Local Service Reguesl
112.3 Daily Usage Records File, per Record

uest All charges and increments equal!--
the comparable cllarges and f--
Increments prov,ded,n Ule
Owest Wiloiesale peAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges In the event USOCs are
inaccurate or are revised, Owesl reselVes (lle right to correcl the Rate Sheet, in (he event of any significant cflange(s), notification will be provided via lile standard

See Applicable Qwes! Retail Tariff, Catalog or Price List for ali charges and increments

OLSP'" Business and Residential selVices utilize (he same Class of Service and line Universal Service Order codes (USOCs) OLSpYM Residential services will be billed
al the Analog POrl rate and only those lines lhat specifically qualify for and are identined as serving a residential end·user customer by the presence of the LAWUR usoe
will receive the Residential end user credil

QLSP'" service includes nondiscriminalory access to all vertical switch features that are loaded in Qwest's End Office Switch See lhe PCAT for all compatible and
available vertical switch features Only vertical swilch features with Non·Recurring, Recurring, or Per Occurrence charges are listed Non-Recurring charges are applicable
whenever a feature is added· whether on new installation, conversion, or change ordel' activity, Those verlical switdl features notlisled have a rdte of $0 for Monlhly
Recurring, Non-Recurring. or Per Occurrence charges

Reserved for future use

The Stlbsequelll Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restorillg service, adding, removing, or challging features, and other similar requests

OLSPru ISDN SRI arid PBX are "Design" Remaining OLSP"" services are "Non·Oesign" All charges and increments shall be the same as the comparable charges and
incremerlts provided in Owest Retail Tariffs. Catalogs, or Price Lists and are subject (0 change based on changes in those underl,'ing Owesl Retail Tariffs. Calalogs, or

Owest Local Services Platform™ Agreement OLSp™ Raie Sheel-V1.2.3 4.11 08
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6 Where (he service has been deemed 10 be a Telecommunications Service. the Discount will be provided pursuant (0 CLEe's ICA. Wilere the service is no! a
Telecommunications Service. the discounl will be 18%

Owest Local Services PlatformT'.< Aqreement OLSpn, Rate Sheel·V1.2.3 <1.11.08



$00011100
0.35UGUSTPer line/trunk'

Qwest local Services Platform™ (QLSpTM) Rate Page - Colorado
January 1, 2007 through Term*

~ ...

109.8 Shared TranS;:;-ort Purchased As Part of QlSP''''
109.8.1 QI..SP'" Residential Business. and PAL Per MOUl
109,8.2 QlSPn" Cenlrt<x, ISDN SRI, and PBX Anai;:'~Lrunks

109.11 Local Swilchin Purchased As Part of QLSP '"
109.11.1 Ports Basic pran

109,11.1.1 Analo Port
109,11,1,2 Resider1!:al end user credit
109.11.1.3 Effeclive QlSP'" Residential Analo Pori
109.11.1.4 Di ital Port ISu onin BRtlSDN
109.11,1.5 PBXDIDPori

LAWUR
$4,75

$16,88
9.75

109.11.2 Ports If 80% yay Volume Retention Plan Re uirements Are Met
109,11,2,1
109,11,2,2
109,11.2,3
109,11,2.4
109,11,2,5

Analo Pori
Analo Port Residentia! end user crellil
Effectivo QLSP'" Res.id81'-lial Afl2lo' Pon
Oi Hal Pan Su ortino BRI ,SON)
PBX DID Port

LAWUR
$7.70
300

$470
$16.88

$9.75

109.11,3 Ports If 90% yay Volume Retention Plan Re uirements Are Met
109,113,1
109113.2
109,11,3,3
109,11-3.4
109, i 13.5

Analo Port
Analo Port Residel1li,ll elld user credit
Effeclive OLSP ™ Residenti,,! Analog Port
01 i1al Pori (311 ')octin 6RIISON
PBX DID Port

LAWUR
730

$264
$4,66

$16.88
$9.75

109.11.4 Ports If 110% YOY Volume GroWll1 Plan Requinl,!!,ents Are Met
109.11.4.1 Analo POf1 $6,49
109.11.4.2 Analo Pori Reslaerd'ClI
109.11.4.3 I"Hective QLSP""
109.114.4 Oi italPOl1 SUl
109.114.5 PBX DID POl1

LAWUR $1,93'
$456

$1688
$9.'75

109.11.5 Ports If 120% YQY Volume Growt~Pl3n ~uiremllntsAre Met

LAWUR
5.68

$121
$4.47

$1688 I

$9.75

109,11.6. _p,9rt2:JU35% YOY VolumiJ Growttl Plan Reguireme!lIS-Are Met
109,',1,6,1 Analog Pori
109,11,6,2 Af1Jloo Port Residential en,) user UHiTt
109,11,6,3 Effective QLSP'" ResirJential Anal1.9",E,on
109,11.6.4 Oioil01 Port ISUO ortin' sr"II$DNI
109.11.6.5 PBXDIDPor!

LAVI/UR
$5.27
S090
$437

$1688
$9.75

109.11.7 Lo);'al Switch US3g11
109.11.7.1 QLSP'" Resiclential, Bus;ness and P/,L IPer MaUl
109.11.7.2 QLSP'" Centrex. ISDN 8RI. ,inC PBX A!l"lloq TllJrlks (Per UmilTrunk) UGUfM

$000161
$135000

109.11.8.32 Timn at Da Control for ARS
109.11.8.33 Time of Oa NCOS U dated.
109.11,834 Time af 03 Routin Per Line

Switch fMtUfes
109.11.8.1 6 W",V Ca!!ina For NOrJ-Ceniron Line Poris
109,118.2 Account Codes, P\lr Svstem
109.11.8.3 PnrGrOLJ)
109.11,8.4 ARS-Ex PerSstem

ARS- Faciii\" Restriction ~§L

AHelldal1( Access Line, ~0.1

AUdible Message Waiting

$1.38
$1,00
$1,00
$1.00

$175.38
$1.00

$72,37
$37.77

$066
$67.62

$176.19

$1.00
$236.65

$1,210.94
$2,00

$482.77
$965.53
$482,77

$42.16
$42,16
$100
$1,00
$100
$1,00

$337,17
$124,66

$0.55
$1.51

$42,16
$80.70

$2,059.23
$71.61
SOCC1

$1.15

GVT
AZ8PS
F5GPG
AQWPS
rRl<PS
OZR
MGN,
MWW
AFYPS
HYE, HYS
NO usoe
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
ETVPB
BUD
MFR
MLN
K7KPK
QT1PK
CPK
HLN, HLA
PTQPG
MV5

MH5
MHW
MOHPS
MHHPS
SR7CX
SEPSP,
SEPSR
ATBPS
A4T
ATB

Auttloriza\ion Codes, Per S stem
Centrex Common Equipment
CLASS - Call Trace. Per Occurrel1ce
CMS- Packet~_~
CMs.sste~~
CMS- SvstBfl1 Establishment,
Conference Callir: - Meet Me,

Conference Callinq- Preset~
E6S- Automatic Line, Per
E6S- Dlr Sta Sel/Bus

EB3- Messa e ~l~~
EBS Messa e Waitin Linn
EBS· Privac Re!ease,
EBS Que Time, Per Station
E6S- Stmion Cam' On,
Hot Line, Per Line E ui)
Lauds eaker Pa In
Messa e Waitin Visual,
Multi Ie Position
Multi. Ie Position
MUlli Ie Position Hunt,
Music On Hola; Per Svstem
SMDR-P- Ardlive() Dat8-
SMOR-P- Service EslablistHYlent Charge, Iniliallnslailatlon

109.11.8.5
109.11.8.6
109.11.8.7

109.11.8.8
109.11.8.9
109.11.8.10
109.11.8.11
109.11,8.12
109.11.8.13
109.11.8.14
109.11.8.15
109,11.8.16
109.11.8.17
109.11.8.18
109.11.8.19
109.11.8.20
109.11.8.21
109.11.8.22
109.11.8.23
109.11.8.24
109.11.8.25
109.11.8.26
109.11,8.27
109,11.8.28
109.118.29
109.11830
10911831

109.11.8

109.11.8.35 Trunk Verification from
109.11,836 UCD- Call Waitin
109.11.8.37 UCD- In Hunt Gmup, Per Line

State Per Tin1in State
BVB
WUT
MHM,
H6U NZT

$1.15
$1.00

$0,66

ell.SP'''' Role Sh081·\'1.2,3 D4.11.08
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109.11,9

109,11,8,38 UCD· Make Busy Affilngernents, Per Group

109.11,8.39 UCD Make Bus Arran emen!s Perlir.e
10911,840 UCD· With Music after Dela

Other
109,11.9,1 Custom Number

A9AEX,
P89
MBl
A5M

$100
$1.00
$0,66

See Applicable Owesl Relail
Tariff, Catalog or Price list less
Discount (which 1'.'111 be provided
pursuant to terms and condilions

in CLEe's ICA)

6

109,11.9.2 PBX DID Com lex Translalions Di ils OUI ulsed Chan e 5i nalino
109.119.3 PBXDIDCom lex Translalions Si r.alin Chan e
109.11,9.4 PBX DID Block Com remise
109,11,9,5 PBX DID Greu of 20 Numbers
109.11.96 PBX DID Reserve 5e uential # Block
109 i 197 PBX DID Reserve NClil Se uentiai TN
10911,9,8 PBX DID NonSe U8nlial TN

109,11,10 Subse uont Order Char e NHCUU

$10.96
$24.96
518,83

-"~--$18,73
$17.48
$2630

$13.49

109.11.11 Owost Corporation (OC) IntraLATA Toll, lPIC 5123 See Applicabte Qwesl Retail
Tariff, Catalog or Price listless
Discol,m! (which will be prOVided
pursuant to terms and conditions

in Cl.EC's ICA)

6

109.20 Miscellanllous Char es
109.20.1 Non-Desi n

109.20.1, i Trouble Isola lion Charce TiC LTESX

109.20.2 Desl n

1092021.12 Eacl1 Ac:c1ltionallncrement

109.20.2.12 OV8rtimo
10920.2,12.1 Firsllncrement
109202122 Each Additionallncremerlt

109.20.2.1.3 Premium
1D9.20.2.1.3.1 First !ncremenl
109.20.2.1.3.2 Each Additioll311lluemen!

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

109.2022 0
109.20,22,1
109,2022,2
109,20,2,23

Each Aclcliliollal Increment
Overtime. £~:sl an.£! t;;?ch Additionallncremenl
Premiurn First arlO EaS:h AciciitiorJallncremenl

OTNSX

OTNOX
OTNPX

10920.2.3 Dis ,<itch (Ac1ditional

109,20,32.3 Premium
109.20.3.2,3.1 First InCrell18nt
109.20,3.2,32 Eacll AdditiorJJi Increment

Ne~Ii<Pe res Ii< hare
1 9.20331 Basic

109. 0.3.311 Fir (Incram nt
10920331.2 Eacll Additionat Il1crement

10920332 Overtirne
108.203.3.2,1 First !Ilcremenl
109.203,3.2.2 Each Additionallncremenl

109.20.3.3.3 Premium
109.20,33,3,1 First Increment
109.20,33.3.2 Each AddWonallncrement

109.20,3.4 Dale Chan e
109.20.3.5 Desi 11 Chan e
109.20.3.6 Ex editeChar e Perda advanced
109.20.3.7 Cancellation Char e

109.23 QLSP:;' lnstflllatjon and Convorsion Nonrecurrin Char es NRCs

VT6DC
VT6DM

NRTCY

HRDi3
HRDA3

HR 1
HRHA1

HRH12
HRHA2

HRH13
HRHA3

VT6DC
H28
EODDS
No USOC ICB

109.23.1 CQnvarsion NOflrllCUrrin Char os
10923.11 QLSP"" Business Contrex PAL and PBX Analo non_DID Trunks Residential

109.23.1.1.1 First Line (Mechanized
10923.1.1.2 Eadl Additional Line MecharJized

URCCU
URCCY

$1.50
$0.50
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109.23.2

109.23.3

109.23.4

109.23,1,2 QL5P"'" PBX OlD Trunks
10923.1,2,1 FirstTrunk
109,23,122 Each Addilional

109.23,1.3 QLSP"" ISDN BRI
109.23.1,3.1 First
109.23,1,3.2 Each Additional

Installation Nonracurrin Char os
109,23.2.1 QL5P"" Businass Contrax PAL and PBX Analo non-DID Trunks Residential

109.2321.1 First line Mecllanized
1092321.2 Each Additional Line {Mechanized)
109.23.2.1.3 First Li\le (f-.~.3-nual\

10923,21.4 Each Additional Line (Manual)

109.23.2.2 QlSP"'" Analo DID PBX Trunks

109.232.3 QLSP"" iSDN-BRi

awes! AIN Features

awes! Voica Messaging Servicas

URCCD

URCCU

NHCRA
NHCRC
NHCRB
NHCRO

15.49
2.34

$11,34
$2,34

$50,00
$18.00
$75,00
$20.00

132.41

$180.49

See Applicable Owesl Retait
Tariff, Catalog or Price List less
Discount (Wllich will be provided
pursuant to terms and conditions

in CLEe's ICA)

See Applicable owesl Relail
Tariff, Calaiog or Price List less
Discount (wl1ich will be provided
pursuant 10 terms and conditions

in GlEC's leA)

6

112 a araHonal5u art S stams
112.1 Del/eloments and Enhancements per Local Ser,ice Reguest
112.2 On din 0 8ratiohs er local ServiceRe uest
112.3 Daily Usage Records File, per Record

Ail cl1arges and incremenls equal
the comparabte charges and

incrementS provided in the Owest
Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an efforl to ease item d,escription and USOC association with charges In the event USOCs are inaccurate or
are revised. Owesl reser,es the right 10 correct the ROlle $118el, In tile event of <'my significant change{s), notificalion will be provided Vi3 the standard nOldica(ion process

See Applicable owest Retail Tariff, Catalog or Price LiSI for ail charges aM incremenls

olSP'''' BusHless arld Res,denlial services utilize the same Class of Service and line Universal Service Order codes (USOCsJ OLSPtMResidenlial services wili be billed at
the Analog Pori rate and only 1110se lines thai specifically qualify for and are identified as serving a residential e0d"LJser ClJS10mer by Ir,e presence of Ihe LAWUR USOC will
rr!ceil/e the Residential end user credit

2 OLSPTM service includes rlOndiscrimin;Jtory access !o all veriical swilch features thai are loaded in Owesrs End Office Switcr, See the PCAT for ail compatible and avaiiable
vertical switch features. Only vertical switch features with Non·Recurring. Recurring, or Per Occurrence charges are listed. Non·Recurring charges are applicable whenever a
feature is added" wileltwr on new installation, conversion, or cl13nge order aclivily, T!1ose veriical swilCh features nollis!ed have a ratD of SO for Monltliy Recurring, Non
Recurring. or Per Occurrence charges

Reserved for future use

TM Sutlsequen( Order Cilarge is applicable on a per order basis when changes are requested to existing service, inclUding changing a lelephone rlumber, iniliating or
removing Suspension or Service, denying or resioring service, adding, removing, or changing fealures, and other similar requests

OlSP"" ISDN SRI and PBX are "Design" Remaining QLSP'" services 3re "Non·Design" All charges and increments sllall be the same as ihe comparable charges and
increments provided in Owes! Re!ait Tariffs, Catalogs, or Price Lists and are subject 10 change based on changes irl those undenying Owesl Remit Tariffs, Catalogs, or Price
lists, In \l1e event a rate cllanges, nolification will be provided Via the standard nolifica!iol1 process

6 Wllere the service has been deemed to be a Telecommunications Service. the Discount will be provided pursuant to CLEe's leA. Wl1ere the service is nOI a
Telecornmuninlions Service, tile discount will be 18%

GLSp'M Rale Sheel·V1.2,3 0~.1'.l18
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109.8 Shared Transaort Purchased As Part of QLSP'"
109.8.1 QLSP"" Residential Business and PAL 'Por MOU'
109,8.2 QLSP"" Centrex ISDN BRI and PBX Anala Trunks Per line/trunk

109.11.4 Ports lf110'/. YQY Volume Growth Plan Re uiremenls ArG Met

109.11.6 Ports If 135'/. YOY Volume Grow1h Plan Ro uirements

109.11,8.12 Call Forwardin Bus Line ·Incomin Onl

$0.0011100
UGUST 0,35

$673
lAWUR $378

$2,95
$19,95

$8.34

$6,39
LAWUR 3.47\

292
~18,95

$8,34

$6.06
LAWUR $3.17

$289
$19.95

8.34

$5,38
LAWUR $2,55

$2.83
19.95
$8.34

$4,71
LAWLJR

19.95
$834

4.37
LAWUR $1.66

$2.71
$19.95
$834

$0.001558
UGUfM 131

AZ8PS $81.95
DZR $1.18
MGN,
MWW $1.04
AFYPS $245.09
RGE $8,52
HVPB $0,35
F5GPG 2150,42
NA.FtO
ONLY $0,35
NXB
!SD~11 $1.04

NA-FID
(ISDN $0.68
69J, $8.52
e9JHG,
EVO,
EVOHG,
EV8,
EVBHG
69B1X $38,84
69H, $8,52
69HHG,
EVD,
EVDHG
FSW

$1.04
69A $38.84
ESM CVG 8,52
FVJ,
FVJHG $38,84
SEPFA $16,04
6APPK $8,52
C'Z $8.52
E3PPK. $8.52
NZHPN
ESX $8.52
WUT $1.04
AYK $8.52
NO_USOC $2.43

AutomatiC Une
Automatic Route Seleclion - Cammon E ui ment

Call EXciusion • Automatic

Analog Port
Anaio Part Resldentiat end user credit
Effective OLSP'M Residential Analog Port
Digital Port (Supporting BRIISDN)
PBX DID Port

AulO Callback

Call Drop

Call Exclusion· Manual

Cali Part-; Store & Retrieve
Call Pickup

Call Waitin / Callcel Call Waitin
Call Waitin Indication, erTimin Slate

Call Forwardin Variable

Call Forwardino: Busv line f Don'! Answer (Exoar1dedl
Call Forwardin~: Bus Line / DOrl'l AnSwer Pro rammable S~rvice EstablisrHllent
Cali Hotd

CI_ASS Anoll mous Call Re'ection
CLASS· Call Trace Per' Occurrence

Call Forwarcin . Don't Answer lricornino Onl

109,1161
10911,6.2
10911,63
10911.64
10911.6,6

109,11.86
109,118.7
109,11,8,8

10911.89

109,11,8,10

109,1185

109.11,820
109.118.21

109,11.8,18
109.11,8,19

109.11.822
10911823
10911,8,24
10911,8,25

109,11.8.16
109,11.8,17

10911,8.15

109.11,8,14 Call Forwarding Don'1 Answer I Call Forwarding Busy Customer Programmable- Per Line

109,11.2 Ports If 80'/. YOY Volume Retention ptan Re uiramants Ara Mal
109,1121 Anato Port
1091122 Analo Port Residentia! end user credil
109,~12.3 Effective QL P"" Residenhal Anala Port
109112.4 Oi Ital Port Su arlin 8RI !SDN
109,11.2,5 P8XDIDPort

10811,8,4 AuthOlization Codes, )e( Ssi"",

109,11.8.13 Call Forwarding Don'! Answer

109118,11 Call forwarding Busy Line

109.11.3 Ports If 90'/. YOY Volume Retention Plan Re uirements Are Met
109,11,31 Analo Port
109,11,3,2 Analo Port. Residenlial end user credit
109.11.3,3 Effective QLSP'" Residential Analo Port
109 11.3.4 Oi ital Port Su ortino SRI ISDN
10911,3,5 PBX DID Port

Locar Switch!n Purchased As Part of QLSP''''
109.11.1 Ports Basic Plan

109.11,1.1 Analo Port
109.11,1,2 Residential end user credit
109,11,1.3 Effective QlSP"" Residential Analo Port
109,11,1.4 Di ilalPorl Su arlin BRIISDN
109,11,1,5 PBXDIDPorl

10911.41 Analo Port
109,1142 Analo POll, Residenlial end user crecit
109,1143 Effeclive OLSprM ReSidential Analoo Part
109,11.44 Oi ital Part Su OMI BRIISDN
109 1145 PBX DiD Port

109,11.5 Ports If 120'/. YQY Volume Growth Plan Re uirements Are Met
109,11,5,1 Anaio Por1
108,11,5.2 Ana!o Port Residen(ial end user credit
109,11,5.3 EHeclive OL.SP"" Resider!!ial Anaio Pall
109,11.5.4 Oi italPor1 SU oortim BRI!SDN'
10911,5.5 P8X DID Port

109,11,8 Switch Features
109,11,8.1 Accouf1ICodes- erS slem
109118,2 Attendant Access Line, crStation Line
109118,3 Audible Message Wailing

109.11.7 Local Switch Usa e
109,11,7.1 OlSP'" Residential. Business and PAL
109.11.7.2 OLSP'" Centrex,

109.11

Owes! Local Scrvi<;cs Pl3t(crm1M '\grccmcnt OLSpTM Rate Si,eei-\/123 4.11 ,08



NNK 88,52
NSD 8,52
NKM NKS $8,52
NSS $8,52
NSQ 8,52
NSK $8,52
NCE $8,52
NSY $8.52
PTGPS $497.57
MB5XX $995,14
CPVWO $49757
MJJPK $4350
M09PK $43.50
D7N $8.52
BUD $0,35
6MD $8.52
690 $20,65
RNN $41.28
DHA. $8,52
RGG++
HYE, HYS $324.21
AQWPS $73.66
FRKPS $45.31
GCN $047
HL.N HLA $1.04
MH5 $39.52
MHW $39.52
MOHPS $4173
NHGPG $174
PTQPG $180.61
A9AEX,
'p89 $068
MB1 $068
MFR $0,35
M1W $8,52
MV5 $0.35

'MHHPS $23.69
K7KPK $0.49
OT1PK $0.35
SR7CX $181.59
SEPSP, $347.51
SEPSR
EVH, GW, $8,52
GV2
CPK $0.35
GVT $8.52
ESC $8.52
AT6PS $128.87
MT $0.55
ATB $0.53
NTU $8.52
BVS $0.40
MHM, H6U,
NZT $0.67

109,11.8,71 TimeolOa NCOSU)(1;)tc
109.11.8,72 TimeolDa Routin erline
109,11,873 Trunk Answer Alw Station
109.11,8.74 Trunk Verincalion frolll Desiurtaled Station
109.11,875 VCD in Hunl Group, per Line

)er

109.11,868 Station Dia! Confemr:cino 6-wav
109.11,8.69 Tllree Wa C;<Illil'
109,11,8.70 Time of Da Control for ARS, er S 'stem

109.11.8.66 Speed Call L.ong Customer Cl1angeable

109.11861 H

108 11.8.62 Privac, Release
109.11.8.63 Que Time
109,11.8.64 SMOR·P· Archived Oal;)
109,11,8,65 SMOR,P" Service Establ'sl1nwnt Cilarge, Inilial Inslallatlon

108.11.8.57 Make Bus Arran ements, Def Line
108.11.8.58 Message Ce,,!er, per 1\,1ain Slation Line
108.11.8.59 Messa 8 WaitinG IndiC;Jtiol1 AN
109.11.6.60

109.11.8.51 HUrltin Multi )osition Hunt Oueuin'
108.11.8.52 Huntin Multioosition with AnnOllnc8merrl in Queue
109.11.8.53 Hunling: MUiliposition with /l,1usic in Queue
109.11.8.54 ISDN Short Hunt
109.11.8.55 Loudspeaker Paoina, per Trl.Jnk Group
109.11.8.56 Make Busy Arrangements, per Grol.JP

109.11.8.46 Establistl Centrex Cornmon Block, er CLEC, er CO
109.11.8.47 Ex ensive Route Wamin Tone, er S stem
108.11.848 Facilily Restriction L.evel, per Svstern
108.11.849 Group Intercom
109.11.6.50 Hoi Line. er Line

109,11,8,36 eMS· S slem Establishment" Initial Installation
109,11,8,37 CMS· S stem Establishment- Subse uent Installation
109,11,8,38 Conference Callin • Meel Me
109,11.8,39 Conference CaHln • Preset
109.11,8,40 Data Cali Proteclion OMS 100
109,11.8.41 Direct StalioG Selecll Bus lam FiBld ,Br Arran Bmen,
109,118.42 Directed Call Pickup with Bar (J-in
109,11,8,43 Direcled Call Picku without Bar e-in
109,11,8,44 Distinctive Rin -IDistinctive Call Waitin
109,11,845 Distinctive Ringing

Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Iowa
January 1, 2007 through Term*

109,11,8.27 CLASS Callina Name & Number
109,11.8.28 CLASS Callin NumberDelive
109,11.8.29 CLASS Callin NumberOelive Blackin
109.11,8,30 CLASS - Continuous Redia!
109,11.8,31 CLASS - Lasl Cali Relum
109,11.8,32 CLASS Priori! CaHin
109,11.8,33 CLASS Selective Call FOF'Nardirr
109,11,8.34 CLASS Selective Cali Reection
109,11,8,35 CMS·PackelControlCa abilit, erS stem

--

f-- -

109.11.9 Other
108.11.9.1 Custom Num!Jer See Applicable Owest Retail Tariff,

Catalog or Price list less Oiscoul1t
(which will be provided pursuant to

terms and conditions ill CLEC's
ICA)

109.11.9.2 PBX DID Com lex TranSlations Di ils OUl \ltsed Chan e Si nalin
irJ911.8.1 PR.:>:' DID Com<'l!e~, Translalions Sion.aiirw Channe

$14.71
$3433

109.11.9.4
10911,9.5
109.11,9.6

PBX DiD Block Corn romise
PBX DID GroW) of 20 Numbers
PBX DID Reserve $8 uential # Btock

$2590
$3447
$25.75

109.11.9,7
10911,9,8

PBX UNE-P DtO Reserve Nons8 u811tiaf Tele 'll0ne Numhers
PBX DID Nonse lIenlial Tele hone Numhers

$2404
$3616

109.11.10 Subs a uant Ordar Char 0 NHCULJ $13.90

1011.11.11 Owas! Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Owest Retait Tariff,
Catalog or Price Lis! less Discount
(which will be provided pursuant to

terms and conditions in GLEe's
ICA)

109.20 Miscellaneous Char as
109.20,1 Non·Pesi n

109,20,1.1 Trouble Isolation Cl13r e mc LTESX

1011.20.2 Desi n
109.20.2,1 Mainlenance of ServiCe

--

t09.20.2.1.1 Basic
109.20.2.1,1 First Inuenlenl
109202.1,1 Each Addilionallncrement

109.20.2.12 Over'trne
10920,212 Firsllncrernent
10920,212 Each Ad(litional Increment

MVWx.x
MVW1X

MVWOX
MVW2X

Owest Local Servicns Plattorrn'M Agreement OLSp™ Rale Sheet·V1.2.3 4.11.08 8
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109202,1-3 Premium
109,20,2,1,3 First Increment
109,20,2.1.3 Each Additional increment

109,20,2.2 0 tionat Testin Addilionai Labor
108.20.2,2,1 Basic First and Each Additionallncremerlt
108,20,2.2.2 Overtime First arid Each Additionallncremenl
109,20,2.2.3 Premium First and Each Additional tncrement

109,20,2,3 Dis atch Additional Dis ateh - No trouble found
109,20,2.4 Dis alch for Maintenance of Service· No Trouble Found

109.20.3 Oasi nand Non-Desl n
109.203,1 Tri Cilar e" Premises Visil 01ar e
109.20,3.2 Premises Work Char e

109.2032.1 Basic
109.20,3,2,1 First Increment
10920,3,2,1 Each Addition;:ll Increment

109.203,2,2 Overtime
109,20,::1,2,2 First increment
109.203,2.2 Each Addition;:llincrement

109.203.2,3
First Increment
Eadl Additional Incremenl

11)<}20,3.2.4 Netvvork Premises Work Charge
109,20.3.2.4 Basic. Firstlncremenl
109.20.3.2,4 Bas,c Each Additionalincrernent
10920324 Overtime First Increment
109.20.3.2.4 Overtime, Eaell Addilionallncn)mer1[
109.20.3.2.4 Premium First increment
1092032,4 Premium Each Addilion811ncrement

e.
109.20,3,6 CiHlCeliation Cl1arge

109.23 QLSP"" Installation and COlwarsion Nonrecurring Charges (NRCsl..

10Y.23.1 Convarslon Nonrecurring Charges
109231.1 QlSP'" Business Centrex PAL and PBX Analog non-DID Trunks Rosidential

109 23.1.1.1 First Line Mechanized
109.23.1.1.2 Eadl Addilionalline Mechanized
109.23.1.1.3 First line Manual
109.23.1.14 E8Ch Addilionalline (Manual)

1092312 QLSP'" PBX OlD Trunks

109.2313

10923,1.3.2 [act, Add ,ioilal

109.23.2 Installallon NOl1racurring Charges
109.23.2.1 QLSP'" Susiness Centrex PAL and PBX Analo non-DID Trunks Residential

10923.2,1.1 First Line Med18nized
109.23,2,1.2 "'aeh Additional line {Mechanized
109.23,2,1,3 Firsi Line Manual)
109.23,2.1.4 Each Addilional Line (M;:lnual)

109.232.2 OlSP'" Anal0 OlD PBX Trunks

108.232,3 OLSP'''' ISDN-SRI

109.23.3 Owest AIN Features

109.23.4 Owes! Voice Messaging ServJces

o eratlonal Su ort S stems
112.1 Develomenls and Enhancements er l.ocal Service Request
112.2 On oin 0 era!ions er Local Service Re uest
112.3 Daily Usage Records File, per Record

MVVVPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

No usoe

HRD11
HROA1

HR012
HROA2

HRD13
HRDA3

HRR1,
HRRA1
HRR12
HRRA2
HRR13
HRRA3

VT60C
H28
EQDOB
No usoe

URCCU
URCCY
URCCV
URCCZ

UH:CCO

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

$1.50
$0.50

$15.00
$300

$21.20
$3.21

L5.52
$321 '--------

$5000
$18,00
$75.00
$20.00

182,10

$248.21

See Applicable Owes! Retail Tariff, 6
Catalog or Price list less Discounl
(which will be provided pursuanlto

terms and conditions in Cl.Ee's
ICA)

All ch;:lrges and increments equal _
lhe comparable c!larges and _

increments provided in Ihe Owesl
Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in all effort to ease item description and USOC associa(iOIl will1 charges in the event USOCs are 'llaCCI.IIate
or are revised, Owest reserves W,e rigll! to cormet the Rate Sheet. In the evenl of any significant c!lange{s). notification will be provided via the standard notification process

See Applicable Owest Ret;:lil Tariff. Catalog or Price List for all charges ;:lnd incremenls

Owesl Local Services PlatformT'J Agmemer\( QLSPT'J Rate SI18e(-V1.2.3 4.11.08 10
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QLSP'" Business and Residential services utilize the same Class of Service and line Universal SerJice Order codes (USOCs), QLSP'" Residentia! services will be billed at
the Analog Poft rate and only those lines lhal specificaily quaiify for and are identified as serving a residential end-user customer by trw presence of the LAWUR USOC will
receive the Residential end user credit

QLSP<" service includes nondiscriminatory access 10 all vertical switch features that are loaded in Owesfs End Office Switch. See the peAT for all compatible and available
verlical swilcfl features. Only vertical swilch features with Non.Recurring, Recurring. or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a feature is added· whell1er on new installation, conversion, or chal1ge order activity, Those verlicai switch features not listed have a rate of $0 for Monthly Recurring, Non
Recurring, or Per Occurrence charges

Reserved for fulure use

The Subsequent Order Charge is applicable on a pef order basis wrlen chonges are requested to existing service, inciudil1g changing a lelephol1e Ilumber, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests

OLSP'" !SDN BRI and PBX afe "Oesign" Remailling QLSP"" services are "Noll"Oesign" All charges alld illcrements shall be tile same as the comparable cllarges and
increments provided in Owest Retail Tariffs. C31alogs, or Price Lists and are subject to cl1ange based on cllanges in those underlying Owest Retail Tariffs. Catalogs, or Price
Lists. in the event a rate cllanges, notification wit! be provided via the Slandard no!ification process

6 Where the service has been deemed to be a Telecommunications Service. the Oiscount will be provided pursuant 10 CLEe's ICA. VVhere tile service is not a
Telecommunicalions Service, !rIG discoullt will be 18%

OLSp1M P.ate S!1eet-V1.2.3 4.11.08 11
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Qwc~~ ~.OC3! Scrv'ccs Pi3(fomlr~ Agrccl11cnt

Shared Transoort Purchased As Part of QLSP""
109.8.1 QlSPT~ Residenli,,1 '3nd Business IPer MOUl
109.8.2 Qlspm Centrex ISDN BRI PAL and PBX An !o Trunks Per !inelirunk

Local Switchin Purchased As Part of QlSP""
109.11.1 Ports Basic Plall

109111.1 Analo Port
109,11,1,2 Residential 8nd user credit
109.11,1,3 Etfective LSP'" Residential Analo Port
109,11,1.4 Di ital Port Su ortin BRIISDN
108,11-1,5 PBXolQPort

$0.0011100
UGUST $0,35

$7,23
LAWUR $4,96

$2.27
24.30

5,69

6,87
lAWUR $4,62'

$2,25
24,30

5,69

6,51
LAWUR $428

$222
$24,30

5.69

$5.78
LAWUR $3,60

$218
$24,30

S5,69

$5,06
LAWUR $2,93

$2. i3
$24.30

5.69

$4.70
LAWUf', $2.61

$2.09
24,30
$5,69 I

$0,001475
UGUFM $124

AZ8PS 81.45
OZR $U8
MGN, $1,03
MWN
Ar=yPS ' 243,60
ETVP8 $0,35
F5GPG $2137.36
NA·FID $0.35
NX8 (ISDN $1,03
NA·FiD $0,68
IOSN

FSW $1.03

SEPFA $1594
WUT 1,03
HY>':JjYS $1227,95
NO USOC 1,55
NSS 1.28
NSQ $1.29
NSK $1.23
NeE $1.28
NSY $1.23
PTGPS $494.55
MB5XX $989,10
CPVWO 494,55
MJJPK $43,24
M09PK $43.24
BUD 0.35
6MD $20,53
69D 20,53
RNN $41.04
AQWPS $7321
FRKPS $45.04
GON $0.46
HlA HLN 1.03
MH5 39.28
MHW $39,28
MOHPS $41.48
NHGPG $1.73
PTQPG $17971

12QL.SP'~ R3:e Sheet \/123 04 11 08

Analog Pori
Analog Por, Re5id0ntial end user credit
Effective QLSP'M Rl;sidential An310g Port
Dlqital Pon (Suppor1ing 8RIISDr~1

PBX DID port

109.11.6.1
109.11.62
109.11.6.3
109.11.6.4
109 11.6.5

109,11,8,1 i Call Forwardin Busv Line/Don't Answer Pro
109.11,8.12 Call Wai(in intJicalion - er tirnin slale
109,11,8.13 Cenlrex COllllllon E ui nlenl
109,11,8,14 CLASS - Cali Trace Per Occurrer,ce
109,1 L8, 15 CLASS· COiltifl110US Redial
109,11.8,16 CLASS-Last Cali Relum
109.11,8,17 CLASS - priorilV Callin
109,11,8.18 CLASS· Selective C"II Forc</ardinl
109,11,8,19 CLASS· SelectiVE; Call Re'ection
109,11.8,20 CMS - Pack Control Ca abilit
109.11.8,7.1 CMS - S' stem EstablisI1merlt -lniliallnslallallon
109.11,8.22 CMS" S stem Establishlllent - Subse uenl Installation
109.11,8,23 Conference Callin - Meel Me
109,11.8.24 Conference Callin Preset

109.11.8.10 Call For.varding Don't AI1swer / Call FOlv<larding Busy. Cuslorner Programlllable, per Line

109.118.7 Call Drop
109.11.88 Call E~clllSiofi . AUlomatic
109.11.8.8 Call EXClusion -'<Ianual

109.11.8.5 Automatic Line
109.11.8.6 Automatic Route Seleciion . Common Eaui ersysterT1

109.11.8.3 Audible. Message Waiting

Ports If 135% yay Volume Growth Plan Re uirell].oIlJS Are Met

Ports If 80"/, YOY Volume Retention Plan Re uirements Are Met
109-11,2.1 An;Jlo Port
109,11.2,2 Analo Port Residential end usc, credit
109,11.2.3 Effective QLSP'M Residential Analo Port
109.11.2.4 Di ;tal Port SUD ortine SRi ISDN
109,112.5 PBX DID Port

Switch Features

Ports If 90% yay Volume Retention Plan Re uirements
109.11.3.1 Arlalo Port
109.11.3.2 Analo Port Residential end
109.113,3 Effectiv() QLspm Residential Analoo
109,11.3.4 oi ita! Por1Su oriin. BRllSDNl
109,11,3.5 PBXOIDPari

Local Switch Usa e
109. i 1.7.1 QLSP'" ResieJential i!ld Busill8SS iP8r MOU'
109,11.7,2 QLspm Cerl[rex ISDN BRI, PAL and PBX Analog TrlJrksJPer lirlen-runk'.

Ports jf 110% YQY Volume Growth Plan Re uirements Ara Met

Ports If 120% YOY Volume Growth Plan Requirements Are Mal
10811,5,1 Anala POc[
108.11,5.2 Anaioe pori, Residerltial erld user credit
1091L5.3 Effective QL5pTM Residential Analo Port
109.11.5.4 Oi, itat Pori '5u, loftrml BiO<I iSDN'
1081155 P8XDIDPor(

109.11.4.1 Analo Port
109,11.4.2 Analo Pori Resie1enlial end user credit
109.11.4.3 Effective LSpT~ Residential Analo Pori
109.11.4.4 Di il.al Port '5u ,oor1in( BRIISDN\
109,114.5 PBXDiOPon

109,11.8,25 Direct Stillion Seleclion/ 8l1sv Lam Fieid er Amm emenl
109,1 i .8.26 Directed Call Pickup wltl1 Barge-if)
109,11.8.27 Directed Call Picku wiihout Bar e_in
10911.8.28 Distinctive Rin IDistinctive Cail Waitin
10911.8.29 Expensive Roule Wamirg Tone· per sy,tem
109.11.8.30 Facilit Res(rlc[;on Level - er s stem
109.11.8.31 Grou Intercom
10911.8.32 Hot lii18 - per line
10911.8.33 Hunting MUitiposilion Hunt Queuing
10911.8.34 Hun(in Multioosilioll with Announcement in Queue
109.11.8.35 Huntinq. Multioosition With Music in Queue
109.11836 ISDN Shon Hunt
109.11.8.37 Louds eaker Pa! in

109.11.4

109.11.2

109.11.3

109.11.5

109.11.8

109.11.7

109.11.6

109.8

109.11
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109. 11.8,38 Make Busy AIT3ngemel11s per group

109,11.8.39 Make Bus Arran ements· er line
109.11.8AO Messa e Center· er main station line
109.11.8.41 Messa eWaitin Visuai
109,11.8.42 Music On Hold· er s stem
109,11,8.43 Privac Release
109,11,8.44 Que Time
109.11.8045 SMDR"P - Service Estabtishment Charge, Initial Installation

109,11,8.46 Station COlm -On Service - er main slation
109,1 j ,8.47 Time of Da Control for ARS - er s stem
109,11,8.48 Time of Da NCOS U date
109.11,8.49 Timeo/Da Routin erline
109.11,8,50 Trunk Verification from Desi naled Stalion
109.11.8,51 UCD in IlLInl group - per nne

A9AEX, P89 $0.68

M81 0,68
MFR $0.35
MV5 0.35
MHHPS 23.55
K7KPK $0.48
QT1PK $0,35
SEPSP, $180A9
SEPSR
CPK $035
ATBPS $12809
A4T $0,55
ATB $0,52
BVS $OAO
MHM, H6U, $0.68
NZT

109. j j 9,7 PBX DID Reserve Non Sequenlial TN
109.11 98 PBX DID NonSeouerltial TN

!
~~~~~~~~_10JJ11.9.2 PBX DID Complex hanslalions D!iill.s QUI ulsed Chan e Si nOli in

l09 11.9.3 PBX DID Comptex Translations Sigil31:ni Cilafl e
109.11.9.4 PBX DID Biock Compromise
109.11.9.5 PBX DID Group 0120 Numbers __
1°.9-11.9.6 PBX DID Reserve Sequential # Block __

109.11.9 Other
109,11,9.1 Custom Number See Applicable Owes! Retail

Tariff, Catalog or Price List less
Discounl {WhiCh will be provided
pursuant to terms and conditions

in CLEe's ICA}

14.96
34.90
26.34
35.04
26.16
24.44
36,77

1011,11.10 Subse uent Order Char e

109.11.11 Qwest Corporation (QC) IntraLATA Tolt, LPIC 512.3

NHCUU 14, 1j r--i-
See Applicable Owesl Relail

Tariff, Calalog or Price List less
Discount (WhiCh will be pmvid[!d.
pursuarl! to terms and conditions

in GlEe's ICA)

109.20 Miscellaneoys ChaIll~s

109.20,1 N0r],·Desi.ll1l
_.1Q.9.20-, 1. j Troubl{~ ISQlation Chame !TiCl LTESX

109,20.2. Des; n
109,20.2.1 MainlenanCe of Service

First Incremenl

109,20.2.3 Dis ateh Additional Dis "lel1 - No trouble foulld
109.20.2.4 Dis atdl for Mainlenance of Service - No Trouble Found

MVWXX
MVW1X

MVWQX
MVW2X

MV\'VPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT60M

No USOC

HRD11
HRDA1

HRD12
HRDA2

HRD13
HRDA3

HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

VT6DC
H28

13

Increment109,20213.2

1 9 3,.4 Network Premises Work h r
9 0,3 1 si First In rem nt

109 0 .2 ~ s Olcll Additional Incr m nl
10 0.3 . .4.3 ver1i Fir t! cre nl

Each Addiiionalincrement

10920,323 Prernium
109.20.3.2.3.1 Fin,t \ncremenl
109.2032,3,2 EaCh Addilionallnerement

109202 1,2 Overlime
10920.2,1 21 r::~[§t Increment
10920.2,1 2.2 Each f::,dditionalincreilleni

109.20.3.2.2 Overtime
109.2032.21 First Incremr::;nt
109.20,3.2.22 Each Additiomllincrernent

109.20.2.2 0 ltional TestinG Addilional Labor
109.20.2.2 1 Basic First and Each Addilional Increment
109.20.2,2.2 Overtime First and Each Additionallncrenlenl
10920.2,23 Premium First and E.acl1 AdljiliOllai Increment

Desi nand Non-Desi n
109.20,3,1 Tri Char e· Premises Visit Cllar e
109.20,3.2 Premises work Cilarae

109.20,3.2. i Basic
109.20.3.2. i.1 Firsl tncrement
109.20.3.2.12 Each Addiliona; Increment

109.20.3.3 Daie CIli'JIl e
109.20.3.4 Desi 11 Chan e

109,20,3
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109.23 QLSpT~ Installation and Conversion Nonrocurrin Char es NRCs

URCCU $1.50
URCCY $0.50
URCCV $15.00
URCCZ $3.00

URCCD 2589
326

URCCU $27.82
$326

109.23.1.3 QlSP'~ ISDN BRI
109,23.1.31 Firsl
109,23.13.2 Each Additional

109,23,1.2 QLSP"" PBX DID Trunks
109.23.1.2, 1 First Trur:k
109.23.1,2.2 Each 6.Qgiliona:

Conversion Nonrecurrln Char os
109.23.1.1 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

108,23,1, i 1 First Line Mechanized'
109.23,1,1,2 Each Additional Line Mechar:ized
10923.1.1,3 Firsl Line Manual)
109.23.1.1.4 Each Additional line Manual

109.23.1

109.23.2 Installation Nonrecun!n Char es
109.232,1 qLSpl~ Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.2.1.1 FirstUne Mecl,8f1iZed
10923.2.1.2 Each Additional Line Mechanized
10923.2.13 Firsl Line fManuall

_.............li321.4 E<lch AddWorwl Line Manual

NHCRA
NHCRC
NHCRB
NHCRO

$50,00
$18.00
$75.00
$2000

109,2322 qLSP'~ Analo DID PBX Trunks $186.57

109232,3 QLSP"" ISDN-BRI $325.30

Qwesl AIN Features109.23.3

109.23A

See Applicable Owesi Relail
Tariff, Catalog or Price Ust less
Discount (wtlich willlJe provided
pursuant to terms and conditions

in CLEC's leA)

Owest Voice M"SSa-gi-;:;gs~rvCiCCO";:-------------------------+----+-;seeApplic<lble Qwesi Re(,-lii

TariM. Catalog or Price List less
Discount (which will be provided
pursllant 10 terms and conditions

in CLEe's IGA)

J?poratlonal Su ort S stams
f::==='~'~2.J____ Oo:;\,elomenls and EnllclnCements ler Local Service Re lIest
I- 112L,.__.__.9ngoir:g Operalions per Local Service Request

112.3 Daily Us,-~ge Records File, per Record

All charges and incremenls equal
Ihe comparable charges and

increments pro\'ided in (he O!",esl
Wholesale PCAT

Universal Service Order Codes {USOGsj have been provided in an effot110 ease item description and USOG <lssociation with charges. Ir:llle even! USOCs are
if13Ccurate or are revised. Owesl reserves the rigl1t to correct the R3te Sheet In tile even! of any sigr:ific8n\ ch3nge(s), notificalion will be provided via (he standard

See ADplicable Owest Relail Tariff, Catalog or Price List rol' all c!'lal'ges and increments

QLSP""' Business and Residenti<ll services utilize HIe same Class of Service and line Universal Service Order codes (USOCs) QLspn" Residenlial services will be billed
at tr,e A"a\og Port I·aie 8nd only ,hose lines lhal specificaily qUiJiify for and are identified as serving a residential end-user cuslomer by the presence of the LAWUR
usoe will receive tile Residenlial end user credit

OLSP'M service includes nondiscriminatory access to all vertical swilcll fealures that are loaded in Qwesl'S End Office Switch. See the PCAT for all compatible and
avail3ble vertical switch fealures. Only vertical swltcll features with Non-Recurring, Recurring, or Per Occurrence charges are lisled, Non-RecLJrring charges are
applicable whenever a feature is ad(Jed - wl18!iler on new installation, conversion, or change order 3clivily Those vertical swi!ch features not listed h3ve a rale of $0 for
Monthiy Recurring, Non·Recurring, or Per Occurrer:ce cilarges

Reserved for fuure \IS()

The Subsequent Order Cllarge is applicabie on a per order basis when changes are requesled to existing service, including changing a telephone number, initiating or
removing Suspension or Sen/ice, denying or restOling service, adding, removing, Of changing features, and other simil3r requesls

QLSP"" ISDN B!~i and PBX are "'Design" Remaining QLSP'" services al'0 "Non-Desigr:", All charges and increments sha!l i}e the same as the comparable charges and
increments proVided in Owesl Retail T;Jriffs, Caialogs, or Price LiSls and are subject to change based on changes in those underlying Owesl Retai! Tariffs, Cataiogs, or
Price Lists. 111 [he event a rate changes, notification will be provided via the stalldard notification process

Where the service IlaS been deemed to be a Telecommunications Service, the Discount will be provided pursuall1lo CLEC"s ICA, Where the service is not a
Telecommunications Service, HIG discount wili be 18%

OLSF'"'' Rate SI-,ed-V, 2.304" '-08
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Izard Street, Omaha 90th Street, Omaha Fort Street. Omaha Fowler Street, Omaha 0 Street, Omaha 78th Street,
Omaha 135th Street, and Omaha 156th Street

109,2.1 2 Wire Voice Grade Loo s Purchased As Part of QLSP"" 12.14

109,2.2 Basic Rale ISDN Lao Purcllased As Part of QLSP'" $12.14

109.2.3 4-Wire Voice Grade Loo s Purchased As Part of QLSP"" 23.83

109.8 Shared Trans ort Purchased As Part of QLSP'"
109.8.1 QLSP'" Residential Business and PAL {Per MOU
109.8.2 QLSP"" Centrex, tSDN BRI. and PBX Analo Trunks Per line/tn.lnk UGUST

$00011100
0.35

109.11 Local Swltchin Purchased As Part of QLSP ""
109.11.1 Ports Bas1c Plan

109.11.1,1 Analo Port
109.11.1,2 Residenlial end user credit
109.11.1,3 Effective QLSP'M Residemial Anaio Port
109.11.1.4 Di ilalPart Su, ortin BRilSDN
109.11.1.5 PBX DID Port

LAWUR
$9.43
$5,16
$4.27

$15?4

._~996

109.11.2 PorJ.!.> If 80% YOY Volume Retention Plan Rl.!.9E.irements Are Mat
109.1121 Anaio Port _

109.1122 Analog Pori Residpntial end uS,!?L credit
109,11.23 Effeclive QLSpTM ResidentiaI6,Q.i!.Lcm Port
109.11.24 Digital Pert (SupPorting BR! ISD/iL
109.11.25 PBX DID Port

LAWUR
$8,96
$4,73
"4,23

$15,54
$9,96

109.11.3 Ports If 90% YOY Volume Retention Pian Ro uiremants Are Met
109.11.3.1 Analo Peri
109.11.3.2 Analo Por! Residential end user credit
109.11.3.3 Effective OlSP'" Residential AnilloD Pon
109.11.3.4 Oi ital Port iSu-:J Min BRIISON

LAWUR

109.11.3.5 PBXDIDPort $9.96

109.11.4 Ports If 110% YOY Volume Growth Plan Re uirements Are Met
109.11.4.1 A,nalo Port
109.11.4.2 Anal',) Port Residential end user credit
109.114.3 Effective QI.SP>M Residential Analoci Port
109.11.4.4 Dk;ital Port iSuppOl1inq 8RIISDt:!L
1.Q9. i 1,4,5 PBX DID Pori

LAWUR

$9.96

109.11.§ Ports If 120% YQY Volume Growth f:.Ian_"~jramentsAre Met
109 11.5.1 Analog Pori
109. i 1.5,2 Analog Pori Residenli2.~..?nd user credit
109.11.5.3 Effective QLSpTM ResidenUa! Analoo Port
109. i 1.5,4 Dig,tal Port (Supporting BRII~DNL

1Q9~ 11.55 PBX DID POri

I.AWUR
$6,60
$2,S9
$401

$15.54
$9.96

109.11.6 ~~If 135% YQY Volume Growth Plan Re uirements Are Met
10911.6.1 Analo Pori
109.11.6.2 Analoo Pori. Residential end user Cl}"dit
109.11.6,3 Effective QLSP'" Residential Analo( Port
109.11.6.4 Digilat Port (Supporting BRtISDN)
109.11.6.5 PBX DID Pori

LAWUR
$613
$2.20
$3.93

$15.54 I

$9.96

109.11.7 Local Switch Usa e
109,11.7.1 QLSP"" ReSidential Business and PAL 'Per MOU
109.11.7.2 QLSP'" Cf,rllreX ISDN 8RI and PBX Analo Trunks Per LineiTrllnk' UGUFM

$000126
$1060 i

109,11.8 Switch Features
109,11.8.1 Account COdes, er Svstem
109,11.8.2 AHerdan! ,Access Line, er $t.;>ljnn line

109,11.8.3 Audible Message Waiting

109.11.8,4 AUllJoriza!ion Codes Per S stem
109i1,R5 Automatic Line _
109 11,8,6 Aulomalic Route Selection· Common E ui ment er S stem
109.11,8,7 Call Drop -_. --

109.11,8,8
Call Exclusion· Automatic

AZ8PS
DZR.
MGN,
MWVV
AFYPS
ETVPB
F5GPG
NA-FiD
NXB
ISDNl

$75.47
$109

$0,95

$225.72
$0.32

$1,980.44
$0,32

$0,95

10911,89
Calt Exclusion· Manuai

109.11.8.10 Call Forwardin 8usv line· incomin Onl
109.11.8.11 Calt Forwardin Bus line I Don't Answer Pro rammable Service Eslablishnlen1
109.11,8,12 Call ForwarrJin 'Don'l Answer ·lncorninQ Onlv

NA·FiD
iDSN

69B1X
SEPFA
69A

$0,63

$35.77
$14,77
$35.77

109.11,8,13 Call Forwardin Don'l Answer! Call Forwardin Bus Custoll1er Pro rammable er Line
109.11,8,14 Call Waitin Indication, er Tin-,in Stale
109.11,8,15 Cen1rex Common Equipment

FSW
WUT
HYE. HYS

0.95
$0.95

$1.137.79

$0.32
$19.02
$19.02
$38.03

--f---
PTGPS
MB5XX
CPVWQ
MJJPK
M08PK
BUD
SMD
6BO
RNN

109.11.8,17 CMS - Packel Control Col abilit er S 'stem
109.11.8.18 CMS· S stern Establishment" fniliallnstallation
109.11.8.19 CMS· S stern Establishment· Subsequemlnstallalion
109.11.8.20 Conference CaHin • Meet Me
109.11.8.21 Conference Calling" Presel

10911.8.16 CLASS.caliTrace,perO~cCc-""CeC"CcCe--------------------ICN~OCUCS~O~C+----+----S-'-42-1---I

458,24
$916,48
$458,24

$40.06
$40.06

109.11.8.22 Direci Station Selection / BlIsv Lam Field, er Arran emenl
109.11.8.23 Direcled Call Pickll with Bar e-in
109.11.8.24 Directed Call Picku without Bar e·in
1,99.111l25 Distinctive Rin(j / Dislinclive Call Waiting

--

OWi?~ll nr.;;1 S",vief's PI~tlnrmTMAgrf'",m"nt OtSp,M R"lp Sh""I·V1 2:104 11 08



Owest Local Services Platform™ (OLSPTM) Rate Page - Nebraska

109.118.27 Facilitv Restriction Level, per S stem FRKPS $41,73
109,11,8.28 Grou Intercom GCN $0,43
109,11.8.29 Hot Line. per Line HLA, HLN

10\'.11.10

109.11,1'

109.11.8,30 Hunlin Multi osition HuntOueuln
109.118,31 Hun!in Multi osilion Wi!ll Announcement in Queue
109,11,8.32 Huntin MuW osition with Music in Queue
109.11.8,33 ISDN Shari HUfll
109,11,8,34 Louds eakerPa in er Tn.mk Grou
109,11.8,35

Make BusV Arran ements, er Grou
109,11,8,36 Make Bus Arran ements. er Line
109,11,8,37 Messa eCenter, erMain Station Line
109,11.8,38 Messa eWaitin Visual
109,11,8,39 MusiC On Hold, erg stem
109,11.840 PnvacvRelease
109,11.8.41 QueryTime
109,11.842 SMDR-P _Archived Data
109,11,8.43 SMDR-P - Service Establishmerll, Initial Inslallation

109,11,8.44 Station Cam -011 Service, er Main Stalion
109,11,845 Time of Oa ContrOl for ARS, er S stem
109,11.8.46 Time of Da NCOS U date

109.11,9,2 PBX 010 Corn lex Translations Di its Out ulsBd Chan
109119,3 PBX DID Cern lex Translations 5i "alin Clliil10e
109.11.9,4 PBX DiD Block Com 'romise
109.11.9.5 PBX DiD Group of 20 Numbers
109.11.9.6 PBX DID Reserve Se uential # Blocl<
109.11 9 7 PBX DID Resen/8 Nonsequertlial Telephort§. Numbers
109.11.9.8 PBX DID Nonse uertl'lal Tele h0l18 Numbers

Subs0guent Order Charge

Owest Corporation (QC) Intra LATA Toll, LPIC 5123

MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX.
P89
MBT
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
MT
ATB
BVS
MHM,
H6U NZT

?~HCUU

$36.40
$36,40
$38.43
$1,60

$166.52

$0,63

$0.63
$0.32
$0.32

$21.82
$0.45
$0,32

$167.23
$314,53

$0.32
$11869

$0,51
$0.49
S037

$063

See Applicable Owes! Retail
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
conditions in ClEe's leA

$13.55
$31.61
$23,86
$24.48
$23.71
$22,14

2609

$12.80

See Applicable Ownst Retail
Tariff, Catalog or Price list less
Discount (Which will b€ provided

pursuant 10 terms and
cof\d;(;ons in CLEe's ICA)

109.20 Miscellaneous Char es
109.20.' Non-nasi n

10920,11 Trouble Isolalion Chan e (TIC lTESX

5

Owes! LnGl! SRrvices Platform'" Agreement

109.:10.2

109.20.3

Desian
10920.21 Mainlenartce of Service

109.20.2,1.1 Basic
109,2021-1 First Increment
109,20.2.1.1 Eacll Additional Inueml?nt

109,20.2.1.2 Overtime
109,20.2,1.2 First Incremel11
109.20.2.1.2 Each Addilionallncrement

109,20,2,1.3

109.20,2.2 0 llional Teslln.u16gditional Labor)
109.20.2,2,1 Basic First and Each Additionalll1crernent
109,20,2.2.2 Overtime First and Each Addiliollallncremenl
109.20.2,2,3 Premil!L!1 Firsl and Each Additionallncremen\

109,20,2.3 Dis atch Additionai Dis atC!l - No
109.20.2.4 Dis alcll for Maintenance of Service

Desi nand Non-Desi n
109.20.3.1 Tn Char e· Premises VisilChar e
109.20.32 Premises Work Char e

10920.3.2.1 Basic
109,20,3.2,1 Firsl lficrernent
109.20,3,2,1 Each Additional Increment

109.20.3,22 Over.ime
109.20,3.2,2 Firsl Increment
109.20.3,2.2, Eacl, Additional tncremenl

10920.3.23 Premium
109.20.323 First Iflcrement
109.20,32,3 Each Adljitjonat Incrornent

QLSP'" Rate Sheet-V1 ,2.304.11.08

MVWXX
MVW1X

MVWOX
MVVV2X

MVVVPX
MVW3X

OTNBX
OTNDX
OTNPX

VT6DC
VT6DM

No USOC

HRD11
HRDA1

HRD12
HRDA2

Hr~D13

HRDA3

16



HRR11
HRRA1
HRR12
HRRA2
HRR13
HRRA3

Qwest local Services Platform™ (QlSpTM) Rate Page - Nebraska

109.20,3,2A Network Premises Work Cr,aroe
109203.24. Basic First increment
10920.3.2,4, Basic Each AdditionallncwmerJI
109.20,3,2.4, Overtime First Incremenl
109.20,3,2.4, Overtime Each Additionallncremcnt
109.20,3,2.4, Premium First Increment
109.20.3,2.4. Premium Eacll Addilionallncrement

10920,3,3 Date Chan 'e
109,20,3.4 Desi n Chan e
109.20.3,5 Ex edite Char e Per da advanced
10920.3,6 Cancellalion Olar e

109.23 QlSP'" Installation and Convarsion Nonrecurrln Char as NRCs

VT6DC
H28
EOOOS
No USOC ICB

109.23.1 Conversion NRCs
109,23,1.1 QLSP'" Business Centrex PAL and PBX Analog non·DID Trunks Residential

19 11 First'ine M chani e \
109,3,1.1 hA iti na in Meehani ed
109,23,1,13 First Line Manual
109.23,1.1.4 Each Additional line Manual

109231,2 QLSP'" PBX DID Trunks
109.23,1.2.1 First Tnlllk
10923,1,22 Each Additional

R
R Y 0.50

URCCV $15.00
URCCZ $300

URCeD $23.45
2.95

URCCU 25.20
$2,95

109.23.2

109.23.3

109.23.4

lnst~lJiltionNRCs
109232,1 QLSP'" Business Centr(j~ PAL and PBX Analo non-DID TrunkS Residentia!

i 09,23.2, 'I, 1 First Line (Mec!lanized
109,23.2.1,2 Each Additional Line Mecllanized
109.23.2.1.3 Firsl Lille Manual
109.23.2.1.4 Each Additiona! line iMar1UiJi'

109.232,2 QLSP'" Analo DID PBX Trunks

10923,2,3 QLSP'" ISDN-SRI

Owest AIN Features

Owest Voice Mess<lging Services

NHCRA
NHCRC
NHCRB
NHCRD

$50.00
$18.00
$75.00
$20.00

$188,04

$244.28

See Applicable Owesl Retail
Tariff, Catalog or Price List less
Discount {which will be provided

pur$uanl to terms and
conditions in CLEG's ICA)

-----j-~
See Applicable Owest Retail

Tariff, Calalog or Price list less
Discount (Which wi!1 be provided

pursuant to terms and
cOlldifions in CLEG's ICA)

112 o erational Su ort S stems
112.1 Oevelornents and Enhancements per local Service Rs uest
112.2 Oi-,-oinc 0 -e,-ailc,,'1S .er local Swvice Re< uesi
112.3 Daily Usage Records File. per Record

All charges and increments ~
equallhe CQmparanle cnarges I--
and IIlcrements prov'ded in fhe

Owesf Wh()lesale PCAT

Universal Service Order Codes (USOCsl have been provided in an effort to ease item description and USOC associalion with charges. In the event USOCs are inaccurate
or are revised, Owesl reserves the rigll! 10 correct the Rate $11e81. In the evenl of any significant changers), notification will be provided via the standard nDliticalion

Seo Applicat)le Owest Retail Tariff. Catalog or Price list for all charges and increments

OLSPru Business ,lf1d Resldel1lial services utlhze !tle same Class of Service and lil1e Universal SerVice Order codes (USOCs). OLSPru Res'ldel1lial services will be bi!led
at the Analog Pon rate and only those lineS that specifically qualify for and are identilied as serving a residential end~user cuslomer by the presence of the lAWUr~ USOC
will receive the Residential end user credit

OlSPru service iocludes nondiscriminatory access to all vertical switch features that are loaded in Owest's End Office Switch, See the PCAT for all compatible and
available vertical switcll features. Only vertical switch fealur'es willl Non-Recurring, ReClining, or Per Occurrence charges are iisled. Non-Recurring charges are applicable
whenever a feature is adde,j· whelher on new installati()n, conversion, or cnange order activily, Those vertica! swHch features nOllisled have a rate of $0 for Monttlly
Recurring. Non-Recurring, or Per Occurrence charges

Reserved for future use

The Subsequent Order Charge is applicable on a per order basis wilen changes are requested 10 existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service. adding. removing, or changing features. and other Similar requests

QlSPru ISDN SRI and PBX are "Design" Remaining OLSP'" ser'Vices are "Non-Design" All charges and if1cremellts shall be Ihe same as the comparable Cllarges and
increments provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subjecl to change based on changes In those undenying Owest Retail Tariffs, Calalogs, or
Price Lists In the event a rate changes, nOlificatlon will be provided via the standard notification process

Where the scrvice IlaS been deemed 10 be a Telecommunications Service. Ihe Discounl will be provided pursuant to CLEG's iCA Where the service is not a
Telecommunications SeNice. tl18 discount will be 18%

Owest local SeNices Platform™ Agreement QLSP,M Ra\8 Sheet_V1 7.304.11.08
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109.8 Shared Trans ort Purchased As Part of QLSP"""
109,8.1 OLSP'" Residential and Business (Per MOU
109.8.2 QLSP"'" Centrex ISDN BRI. PAL and PBX Ana!a Trunks Per line/trunk UGUST

$0,0001252
$004

109.11 Local Switchin Purchased As Part of QlSP""
109.11.1 Ports Basic Plan

109,11.1-1 Analo Porl
109,11,1,2 Residential end user credit
109,11,1,3 Effective QLSP'" ReSidentiat Analo Porl
109,11,1.4 Di itat Port Suo arlin SRI ISDN
109,11.1.5 PBXDIDPorl

LAWUR
7.07
1.7S"
6,29

$10.37
$3.92 I

109.11.2 Ports If 80% YQY Volume Retention Plan Re ulrements Are Met
109.11,2.1
109.11.2.2
109.11.23
109.11.24
109.11,2,5

Analog Porl
Analo Pori Residential end user credil
Effective QLSP"'" Residential Analo Port
Oi ita! Pori SUJ oriin Bf~1 ISDN
PBX DID Pori

$6.72
1.48
5.24

$10.37
$392

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are Mat
109.11.3.1 Analo Port
109.11.3.2 Analo Pori Residenii,-~I end user credit
109.11.3.3 Effective QLSP'" Residentiai Analo Pori
109.11.3.4 Diqital Port Su ortin BR1ISDI~

109.11.3.5 P8XDIDPoli

LAWUR
$636
$1.18
$5,18

$1037
$3.92

109.11.4 Ports If1100/0 YOY Volume Growth Plan Re uirements Are Met
109.11.4.1 Allale Port
109114.2 Analo pan.
109.11.4,3 Effectil/8 QLSF""
109.1

LAWUR
$5.66
$0.58
$5.08

$10.37
$3.92

109.11.5 Ports,Jf 120% YOY Volume Growth Plan Re uirernenls Are Mel

10'::!J 121
109.11.5.2

;0§L1;c.~3.

19,~J..l5A

10.2,,,~.155

Analo Port
Analo Pori R(!Sidenliill end user credil
j:lfectiye QLSP'" Resie!ential Anale0 Pori
DioitrJI Port ISu) 10[1';'10 BRIISDNI
PBX DID Pen

LAWUR
$4.95
$0.02
$497

$10.37
$3,92

109.11.6 ~,9.:~~;i.,Jf13§'10 YOY Volume Growth Plan Requirements Are Met
1('rS 116",,1. Ar18leq Port
lQ9.1 U:.2 Analoo Porl. Residential end user credit

__._' Of) 11 63. Effective QLSP ™ Residemi81 A!wlog Pori
1..9.,2J 161_ Diqi[;)1 Pori (SufJPDriillo SRI ISDN\
109 11~6.! PBX DiD Po,t

LAWUR
60

$027

108.11.8.15 CLASS - Cail Trace. Per'OCClinence

~W0011083

UGUHvi $0.93

2
AZ8PS $8016
DZR $116
MGN, $101
MWW
AFYPS 5239,75
ETVP8 $0,34
F5GPG $2.103,53
NA,FID $0,34
NXB $1,01
(ISDN1
NA FlO $067
(ISDN)
SEPFA $15.69
S9H, $3799
69HHG.
EVD,
EVoHG
WUT $1.01
HYE. HYS $1,20851

FSW $1,01
NO USCC $2.18

PTGPS $486,72
MB5XX $973.44
CPVVVO $486,72
MJJPK $42.56
M09PK $42.56
BUD $0.34
6MD $20.20
690 $20.20
RNN $40.39
AQWPS $7205
FRKPS $44.32
GeN $0.46
HLA. HLN $1.01

MH5 $38,66
MHW $38,66
MOHPS $40.82

16

Analo TnJnks Per LinerrnJilk'

per sys1em

O.l.. SpTM R:<lp StIP.pl-V" :;>::\ (14. j j OR

Local Switch Usa e
109.11.7.' Ql.SP''''
109.11.7.2 QLSP'''' Centrex

Switch Featuros
109,11,8,1 AccolJnlCo(je$- CIS stem
109. t1.8.2 Attendiln( Access Line· er stillion line
109.11 8.3

109,11.8,13
CENTREX COMI'AON EQUIPMENT

109.11.8.14 CF oOI1't Ans/CF Suo GlISt, Pro - Per Une

109.11.8.11 Cail Forwilrding Don'l Answer

C",II Exclu>;iOr1 - Manual
109,11.8.10 Cail i'orwilrding: Busy LineJDon'l Answer Prog Svc csiab

109.11.8.16 CMS - Packet Control Ca abijil er S stein
109.11.8.17 CMS· S\/slCfn EslablishmCrlt -lnitiallnSlalia!iorl
109.11.8.18 CMS - S Slem Esl;Jblisllment· Subse uent Installatiorl
109.11.8.19 Contererlce Gallin • Meet Me
109.11.8.20 Conference GaHin • Presel
109.11.8.21 Oif Sta Sel{BlJS Lam Flc er arran emel1t

109.11,8.9

109 11,831 HunlinG Mulli osil on ::,illl1vluSiC in Queue

109.11.8.22 OirecleciCali Picku wilh Bar e"in
109.11.8.23 Direcled Cali Picku without Bar e-in
109.11.8.24 Distinctive Rin /Distinctive Call Waiiin
109.11.8.25 Ex ensive Route Warnirlq TOrle~ er s stem
109.11.8.26 Faciid Restriction Level· oers stem
109.11.8.27 Grou intercol1l
109,11,8,28

HOi Line - pH iine
109.11,829 HUiliint Multi osit on Hum QlIelJin
109.11830 Hunlin Multi osil Orl with ArlnOUncement in QlIeue

109.11.8

109,11.7
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109.11.833 lauds eakerPa in ertrunk rou PTQPG $176,67
109,118,34 Make Busy Arrangements· per group A9AEX, $0,67

109.11.9

109,11.835 Make Bus Arran, emerlts - er line
109,11836 Messa eCenter- rmainslalionline
109,11,8.37 Messa eWaitin Visual
109, i 1,8,38 Music On Hold" er s stem
109,11,8,39 Privac Release
109,11,8.400u Time
109,11,8.41 SMDR·P·AfchivedData
109,11,8.42 SMDR·P· SefVice Establishment Chg ,Initial Installation

109,11,8.43 Station Cam ·On Service· er main station
109,11,8.44 Time 01 Oa Control for ARS - er s Siem
109,11,8.45 TimeofDa NCOSU date
109,11,8.48 Timeo(Da Routin (line
109.11,8.47 Trunk Verifi~a(ion from Desi naled Station
109.11,8,48 UCD i;'\ Ilu"t 9rouP - per line

Othor
109,11,9.1 Cuslom Number

109.11.9.2 PBX DID Complex Translation Digits OUlRulsed Signaling CI1ng
109.11.9.3 PBX oro Com lex Translation oi its Si na!in Chn
109.11.9.4 PBX DID Block Compromise
109.11.9.5 PBX DID Groun of20 Numbers
109.11.9.6 PBX DID Reserve Sequential Number Block
109.11.9.7 PBX DID Reserve Nonseguenlial TNs
109.11.9.8 PBX DID Nonse uentialTNs

P89
M61
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
$EPSP,
SEP$R
CPK
AT6PS
A4T
ATB
8VS
MHM,
H6U NZT

$0.67
$0.34
$0.34

$23.18
$0.48
$0.34

$177.63
$339.94

$0,34
$126,06

$0,54
$0.52
$039
$0,67

See Applicable Owest Retail
Tariff, Catalog or Price Listless
Discount (which will be provided

pursuant 10 terms and
conditions in CLEC"s ICA)

$14,39
$33.58
$2534
$33.71
$25,19
$23.51
$35,37

6

109.11.10 SllbsG llentO;derChar e NHCUU $12,75

109.11.11 OwestCorporation (OC) IntralATA Toll, lPIC 5123 See Applic<Jble Owest Retaii
Tariff, Catalog or Price Listless
Discount (which will be provided

pursuant to 1erms and
condltlollS in CLEGs ICA)

1(19.20 Miscellaneous Charges
109.211,1 Non-Dosi n

109.20.1.1 Trouble Isola lion Charqe (TIC) LTESX

1(19.20.3

109,20,2.1,1 First Increment
109.20,2.1,1 Each Addilionallncrement

109.20.2.1.2 Overtime
10920.2.1.2 First Increment
109,20.2.1.2 Each Additional Inclemenl

109.202,1.3 Premium
109,20,2.1,3. First Increment
109,20,2.1,3, Each Addilional tncrement

109202.2 0 tional Testin Additional Labor
109.20.2.2,1 Basic Filst and Each Addilionallnclemen1
i09.20.2.2,2 Ovellime First and Each Addilionai Incremem
109.20.22.3 Premium First and Each Additionallncrernenl

109.20.2.3 Dis~atch Additional D'IS latch· No trouble found
109.20.2.4 Disoatch for MilintenanCH of Service· No Trouble Found

Desi nand Non-Desi n
10920.3,1 Tri Char H· Premises Visit Char e
10920.3.2 Premises Work Char e

10920.32,1 Basic
10920,3.2,1 First increme;'\1
109.20,3.2,1 Each Addiliortallncrement

109.20,3.2,2 Overtime
109,20,3,2,2 First Increment
109,20.3,2,2 Each Additional Increment

1092032,3 Premium
109.20,32,3. First Increment
10920,3,2.3, Each Additiortallilcremeni

109.20.3.3 Nelwork Premises Wor~ Charoe
109. 0 1 a IC

109. 0.3.3.1 First Irtcrement
109,20,3,3,1 Eacll Addilionallrtcremertl

109,20,3,3,2 Overlime
109,20.3.32. Firsllncremeril
109.20.3.32. Each Addilionallncremenl

MVWXX
MVW1X

MVWQX
MVW2X

MVWPX
MVW3X

OlNBX
OTNOX
OlNPX

VTSDC
VT6DM

NRTCY

HRD11
HROA1

HRD12
HRDA2

HRD13
HRDA3

HR "HRHA1

HRH12
HRHA2

iil
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109.20.3,3,3 Premium
109.20.3.3,3, First Increment HRH13 ..
109.20.3.3.3, Each Additional increment HRHA3 ..

109.20.3.4 Date Chan e VT6DC ..
109.20,3.5 Desi n Charl e H28 ..
109.20,3.6 Ex cdite Char e. Per da advanced EOODB ..
109.20,3,7 CarlCelialion Char e No USOC IC8

109.23 QLSP"" Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrln Char as
108.231,1 OLSP"" Business Cantrex PAL and PBX Analo non-OlD Trunks Residential

i09,23,U,1 First Line Mechanized URCCU 1.50
109.23.1.1.2 Each Additional Line Mechanized URCCY 0.50
109,23.1.1.3 First Line Manual URCCV $15.00
109.23.1.1.4 Each Additional line (Manual) URCCZ 3,00

109,23,1.2 OLSP"" PBX DID Trunks
109.23.1,2.1 First Trunk URCCD $18,59
109,23,1.2,2 Eac.h Additional -- $2,81

OLSP"" ISDN BRI
..-

109.23.1,3 ._--
109.23,1,3,1 Firsl URCCU $13.61
109.23,1,3,2 Each Addilional 2.81

109.23.2 installation Nonrecurrin Char es
109.23,2.1 QLSP"" Business Centrex PAL and PBX Ana.lo non-DID Trunks Residential

109232,1,1 First Line Mecllanized NHCRA $50,00
109.23.2,1,2 Each Add;tiorlal Line Mechanized NHCRC $18.00
109.23,2,1,3 Firsl Line (Manuai NHCRB $75.00
109.23.2.1.4 Each Addilional Line Manual NHCRD $20.00

109232.2 OLSP"" Analo DID PBX Trunks 5177,43

109,2323 QLSP'''' ISDN·SRI $312,97

-". ~~ .
See Appiicable Owest Retail109.23.3 Owest AIN Features 6

Tariff, Catalog or Price Listless
Discolir\t (which will be provided

pursuanl to lerms and
conditions in CLEe's ICA)

109,23.4 Owesl Voice Messaging Services
._.

See Applicabie Owest Retail 6
Tariff, Calalog or Price List less
Discount (Which will be provided

pursuafltlo terms and
condilions in CLEe's ICA)

.
. -

j12 . Operational Suppon SYJJems
112.1 Development and Enhancements per local Service Request

f--- 112.1.1 OSS Start Up • Per Electronic Order . All charges and inc.rell'lents r--112.1,2 OSS Starl Up . Per Manual Order equal the c.omparatJle cl'13fges
"md incremerlts provided in IIle

t=
Owest Wholesale PCAT

112,2 Ongoing Operations per local Service Request -+
112.2.1 IMA On oin Maintenance erOrder All charges and incremeflts r--112.2.2 EDI Ongoing Maintenance Expense, per Order equalt!18 comparable charges

and increments provided in (he
Owest Wholesale PCAT.

112.3 Daily Usage Records File, per Record All charges and increments
equai the c-ol'nparabie charges
and increments provided in the

Owest Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease ilem description and usoe association with charges. In the event USOCs are inaccurate
Of are revised. Owest reserves the right to correct the Rale Sheel. In the evenl of any significanl change{s), notification will be provided via the standard notification

See AppliCilble Owest Retail Tariff, Catalog or Price List for all charges and increments

QlSP"" Business and Residenlial services utilize the same Class of Service and line Universal Service Order codes (USOCs) OLSP"" Residential services will be biiled
at the Analog Port rdte and only those lines that specifiCiltly qualify for and ale identified as serving a residential end·user customer by the presence of the lAWUR USOC
will receive the Residential end user credil

QLSPTM service includes nondiscriminatory access to all vertical switch features tllat are loaded in OW8St'S End Office Switch, See the PCAT for all compatible and
available vertical switch features, Only vertiCilI switcll features with Non"Recurring, Recurring, or Per Occurrence cllarges are listed. Non-Recurring charges are applicable
whenever a feature is added· whether on new installalion, conversion, or change order Jctivity, Those vertiCili switch features not listed have a rate of $0 for Monthly
Recurring. Non-Recurring, or Per Occurrence c.harges

Reserved for futuro use

The Subsequent Order ChJrge is applicable on a per order basis wilen changes are requested to existing serv;c.e, including changing a telephone number. initiating or
removing Suspension or Service. denying or restorirlg service, adding, removing, or changing features, and other similar requests.

OLSP"" ISDN SRI and PBX are "Design" RemJinirlg QlSP''"' services are "Non-Design" All charges and incremenls Shall be the same as t!le comparable c.11arges and
increments provided in Owest RetJil Tariffs, Catalogs, or Pric.e Lists and are sutljeclto change based on cllanges in those underlying Owest Retail Tariffs. Catalogs, Of
Price Lists in the event a rate changes, notifi(,".-3lion will be provided via the slailClard notification pmcess

Owest Local Services Platforrn'M Agreement OLSp'M Raie SheHt-V1.2.3 04.11.08 20
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109.8.1 QLSp™ Residential Business and PAL Per MOU 0,0010400
109.8.2 QlSpTM Centrex. ISDN BRI. and PBX Analo Trunks Perline/lrlmk UGUST $0.33

109.11 Local Switchin Purchased As Part of QLSP""
109.11.1 Ports Basic Plan

109,11-1,1
129.11,1.2
109.111.3
109.11.1.4
109.11.1.5

Analo Port
Residential end user credit
Effective QLSpTM Residential Anaio Port
Oi ital Port Su arlin BRI iSON
PBX DID Port

LAWUR
5,32

$2,38
$2,94

$10,27
684

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11,2,1 AnalooPort
109,11,2,2 Analo Port Resldentiai end user credit
109,11,2,3 Effcclive QLSP'" Residenlial Analo Pon
109,11,2.4 Di it)iPort $u ortin BRIISDN
109.11,2.5 PBX DID Port

~orts If 90% YOY Volume Retention Plan Re ulrements Are Met
109.11.3.1 AnalOQ POlt
109.11.3,2 An810g 1"011 Residential end user credil
109.11.3.3 "ffective OlSpm Resid§ntiai Analog Porl
109.11.3.4 Dioital Pon SU0Dor1inilBRi IS-ON
109.11.3.5 P8XOIDPon

Ports If110% YOY Volume Growth Plan Re uirements Are Met
10911.4.1 Analog Pori
1091 Analo Pori, Residentiall:md user credit

Effective OLSPTM Residenlial Analo Port

Ports !f 120% YOY Volume Growth Plan Re uirements Are Mel
109.11.5,1 AnalooPor1
109.11.5,2 Analo Port. Residential end user credit

109.11.5.5 P8XOIOPQr1

Po~ It 135% YOY Volume Growth Plan Requirements Are Met
1°9.11.6.1 AnalOClPort
109.11.6.2 Analog Pan Resil1en!ial end user credil
109.11.6.3 Effective QLSPT" Residenti,,1 Al!.i!2fI Port
109.11.6.4 0; i!;)IPOI1 $U) 0l1ino8RIISDN\
109.11.6.5 PBX DiD Port

Switch Usa e
QLSP'" Residenti,)1 Business and PAL Per MOU
OLspm Centrex, ISDN BRI and PBX Analo Tnlnks Per LinefTrunk

LAWUR

LAWUR

LAWUR

LAWUR

LAWUR

UGUFM

$5,05
2.14

$2.91
$10.27

$6.84

$4.79
$1.91

2.88
$10.27

$6.84

$4.26
$1.43
$2,82

$10.27
$6.84

$3.72
$0.96'

$6.84

$3d6
$075
$270

$10.27
$6.84 !

$0.00133
$1.12

Qwesl Local Services Platiorm"" Agreemenl

109.11-8 S.,!!itch Features
109.11.81 AccounlCodes erS s1em
109.11,8,2 Altend,wr Access line. or Station Une
109,11,83 Audible Message Wai(irlg

109.11.8.4 AUlhoriz3ti0l1 Codes, Def S'/slem
Aulornalic Line
Aulomalic Route Selection - Common E ui ment er S slem

109.11.8.7 Call Dro
109.11.8,8 Call Exclusion - Automatic
109.11.8.9 Call FOr-Narding Busy line

109.11.8,11 Call FOr-Na'ding Busy Line" Don't Answer (Overflow)

109,11812 Call Fo,wardin Bus Line· Oorn (,nswer. Service Establishment
109,11,813 Call FOr-Narding Busy Line,;: IncorIJing Only
10911,8,14 Call FOr-Narding Busy Line {Expanded)

109.11.8.15 Call FON,ardin Busv Line IExlemal)
109.11.8.16 Cal! FOr-Narding Busy line (Overflow)

109,11,817 Call FOr-Nardir; Bus Ur;e {Pro rammable Each line
109.11.8.18 Call FOr-Narding: Don't Answer

109,11.8.19 Call Forwarding Don'\ Answer (Expanded)

109.11,8,20 Call FOr-Narclin Don't Answer PrOGrammable
109.11.8.21 Call FOr-NanJin Don't Answer -Ineornin Onl
109.11.8.22 Call FOr-Nardino: Variable
109.11.8.23 Call Hold Centrex
109.11.8.24 Call TranSfer
109.11.8.25 Call Wai!in I Cancel Cail Wadin
109.11.8.26 Call Waitin Irldic<Jtion - er Tirnin State
109.11.8.27 Cenlrex Common E ui merlt
109.11.6.28 CLASS _Call Trace erOccurrence
109J 1.8.29 CLASS Calling Name & Number

QlSpn" Rate Sheet-V1.2.3 04,11,08

AZ8PS
DZR
MGN,
I~WW

AFYPS
ETVPB
F5GPG
NA-FID
NXB ISDN)
69J,69JGH.
EVe

EV2,
EV2HG
SEPFA
69B1X
FBJ.
F6JHG
EVBHG
EVO,
EVOHG
ERB
EVD,
EVDHG.
69H,
69HHG
fOJ,
FDJHG
ERO
69A
ESM
6APPK
E03
ESX 6SY
WUT
HYE HYS
NO USOC
NNK

599.05
$1.21
$1.05

$254.47
$0,36

$2080,70
$044
$1,05
$0,17

$0,17

$0,17

21.07
$36.87

$0.17

$0,17
$0,17

0,17
$0,17

50,17

$0.17
$36.87

$0,17

1-- 0,17
0,17
0.17
1,05

1 43062
SO,17
SO,n

22
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109.11.9

I••.••.••..

109.11,8,30 CLASS Callir;;:;-Number Delive;:;;--
109.11$31 CLASS Calling Number Delivery· Blocking

109.11,8.32 CLASS Continuous Redial
109.11.8.33 CLASS Last Call Return
109,11,8.34 CLASS Priorit Caltin
109,11.8,35 CLASS - Selective Cal! Forwardin
10911,8,36 CLASS - Setective Cal! Reection
109,11,8,37 CMS - Packel Control Ca abiiit er S stem
109,11,8,38 CMS· S slem Establishmen1·lnitia! Inslallation
109,11.8,39 CMS· S slem Establishmenl· Subse uenllnstallation
109.11.8.40 Conference Callin - Meet Me
109.11.8.41 Conference Callin "Preset
109.11,8.42 Conference Callin "Station Dial 6-wa
109.11.8.43 Direct Station Seleclion/Bus Lam Field er Arr;:Jn emen1
109,11.8.44 Directed Call Pick u
109.11.8.45 Directed Call Pick u with Bar e In
109.11.8,46 Distinctive Rin I Distinctive Call Waitin
109,11847 Distinctive Rir.qin Distinctive Alert
109,11848 Ex ensive Route Wamin Tone er S slem
109,11.8.49 Factiit Reslriction Levei erS stem
10911,8.50 Grou' Inlercom
109,11,8.51 Hotline Cenlrex erline
109,11,8,52 Huntin Cenlrex
1Q9,11,8,53 Huntin Multi osition HlIn(Oueuin
109,11.8,54 HlIn(in Multi osition wilh Arll10urJcement in Oueue
109.11.8,55 Hun(in Multi osition witl1 Music in Queue
109.11.8,56 ISDN Shor: Hunt
109.11.8.57 Louds eakerPa in erTrunkGrou
109.11.8.58 Make Busy Arrangemenis, per Group

109.11,8.59 Make Bus Arran ernents er Line
109 11,860 Messaqe Center er Main Station Line
109.11.8.61 Messa eWailin Visual
109.11.8.62 Music On Hold. er System
109.11.8.63 Privac Release
109.11.8.64 Que Time
109.11.8.55 SMDR·P
109.11.8.66 SMDR·P Service It Charge, Initial Installation

109.11.8.67 Speed Calling - Eigh( Code Capacity

109.11.8.68 Speed Calling - Tlliny Code Capacity

109.11.8.69 Station C,-Hn • On S.eryi~?.J..Qec Main Sialion
109.11.8.70 Three
109.1
109.1
109.11,8.?3 Time of Dav

109.11.8.76 WannLine

Other
109.1191 Custom Number

109.119,2 PBX DID Com lex Translation Di ita! Oul ulsed Chan ed Si na;jn
109.119.3 PBX DID Com tex Translation SI naiin Chan e
109,11.94 PBX DiD Block Com remise
10S,119.5 PBX DiD Reserve Se ue"tial '# Block
109,11,96 PBX DiD Reserve Nonse uential Teteolione Numbers

NSD $0,17
NDD(ISON), $0,17
NKM, NK$

NSS $0,17
NSa $0,17
NSK $0,17
NeE $0,17
NSY 0.17
PTGPS 502.24
MB5XX 1004,48
CPVWQ 502,24

JPK $4650
M09PK $46,50
GVT 49.57
BUD $0.17
6MD 0,17
69D $O,1'l
RNN $50.12
WDO $0,17
AQWPS $80.84
FRKPS 43,02
GCN $0.57
HLN 0.17

NO USOC 017
MH5 $3748
MHW $37.48
MOHPS

-""
$37,02

NHGPG $1,93
PTQPG -- $194,83
A9AEX, P8 $0,61

MB1 $0,61
MFR $0,44
MV5 $0.44
MHHPS $31,59
K7KPK $0,62
QT1PK $044
SR7CX $16529
SEPSP, $361,84
SEPSR
ESL, GVJ, $0,17
E2J. GV2
ESF, GV2, $0.17
EVH,GVV
CPK $0.44
ESC $0,17
AT8PS ,13583
A4T $0,71
ATB "067
BVS $0,51
MHM, H6U, $0,61
NZT
WLS $0 17

See Applicable Owesl Relail Tariff,
Cataiog 0' Pri<.:<; List 'sss Dis<.:ouni
(which wilt be provided pursuant 10

terms and conditions in CLEe's
'CA)

$15.89
$37.08
$26.66
$26,50

24.71

6

10911,9,7 PBX DID Nonse uenliai Tele hone Numbers

~-109.11,10 Subse uentOrderChar e NHCUU

$34.27

$14.24

109.11,11 Qwest Corporation (QC) Intra LATA Toll, LPIC 5123 See Applicable Owest Retail Tariff.
Catalog or Price List iess Discount
(which will be provided pursuant to

lerms and conditions ill CLEC's
iCA)

6

109.20 Miscellaneous Char es
109.20.1 Non·Design

109.20.1,1 Trouble Isoialion Char, e riC MCE

109.20.2 Desi n
109.20,2.1 Malnlenance of Service

109.20.2.1.1 Basic
109.202.1,1.1 First Increment
109202.1,1,2 Each Additional Incremenl

109.20.2. i.2 Oveninle

109,20,2.1,3 Premium
109.20.2,1.3.1 First increment

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX

Owest Local Services Platfoml"" Aweement OLSp™ Rate Sheel·V1.2.3 04.11.08 23
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OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

seo

HRD11
HRDA1

HRD12
HRDA2

HRD13
HRDA3

HRR1i
HRRA1
HRR12
HRRA2
HRR13
HRRA3

VT6DC
H28
EOODS
No USOC ICB

Desi nand Non-Desi n
109,20.3,1 Tri Char e Premises Visil Char e
109,20.3.2 Premises Work Char e

109,20,321 Basic
109,20,3,2.1,1 First increment
109.20,3.2.1.2 Ear"'] Additional (f\crerne,',1

109.20,2,3 Dis atch Additional Dis atch· No troUble found)
109.20.2,4 Dis atcn for Maintenance of Service· No Trouble Found

109.20.3,2,3 Premium
109,20,3,2,3,1 First Increment
109,20.3,2,3,2 Eadl Additional Incremenl

109,20,3,2,2 Overtime
109.20,32.2,1 Firstlncrernenl
109.20,3.222 Each Addilionallncremenl

1Cl9.20.3.3 NetwOrk Premises Work Cilar e
109.20,3.3.1 Basic. First Increment
109.20,3.3.2 Basic Eaell Addilionallncremellt
109,203,3,3 Overlime Firs! Incremen\
109.203.3,4 Overtime Each Additional increment
109.20,3,3,5 Premium Firs11ncrornen1
109,20,3,3,6 Prernium Each Additional Increment

109.20.3.4 DateChan e
109.20.3.5 Desi n Chan e
109.20.3.6 Ex eiJite Chaf( e Per da adva_nced
109.20.3.7 Cancellation Chare e

109.20.3

109.20.2,2 0 tioilal Testin Additional Labor
109.20,2.2.1 8asic First and Each Additionallncremenl
109,20,2,2.2 Overtime First and Each Additionallilcrement
109,20.2,2.3 Premium First and Each Addilionallncremenl

109.23 QLSP"" Installation and Conversion Nonrecurrin Charges (NRCs)

109.23.1 Conversion Nonrecurrin Char es
109.23.1.1 QLSP"" Business Centrex.J'Al <I11sLPBX Analog non-DID TrunkS Residential

109.23.1.1,1 First line (1v1echaniz"dl
109.23.1.1.2 EOlCI, A{l()itional Line (Mecllanizes!j
109.23.1.1.3 Firsi line (Manual)
109.23.1.1.4 Each Addi1ional Line Manual

10923.1,2 QLSP"" P8X DID Trunks
10923,1,2.1 First Trunk
109.23,1,2,2 Each Additional.

109.23.1.3 QLSP'M ISDN BRI
109.23.1,3.1 First
109.23.1.3,2 Each Addiliorlal

UHCCU $1,50
URCCY $0.50
Uf'iCCV $15,00
URCCZ $3,00

URCeD 30,11
S2.85

URCCU $32,01
$2,85

109.23.2 Installation NonreGurrin Char es
109.23.2.1 QL$P'" Bus"...~s Centrex PAL and PBX An"lo- nOli-DiD Tn;nk" R"sid•..,,;;i1;

109,23.2,1.1
109.23,2,1.2
109,23.2,1.3
109,23.2,1.4

First Line Mechanized
Each Additional Line (Med18nized)
First Line {Manual
Eadl Additional Line {Manual

NHCRA
NHCRC
NHCR8
NHCRD

'1;50,00
,800

$75.00
20,00

109.23.2,2 QLSP"" Analo DID PBX Trunks $15,82

109.23.2.3 QLSP"" ISDN·SRI $31062

109.23.3 See Applicable awes! Retail Tariff,
Catalog or Price Listless Discount
(which will be provided pursuant to

terms and conditions in CLEe's
ICA)

109.23.4 Qwest Voice Messaging Services
See App!icable Owest Retail Tariff,
Catalog or Price Lis! less Discount
(which will be provided pursuant 10

terms and conditions in CLEe's
ICA)

112 o arational SUl!P.0rt Systems
112.1 Develoments and Enhancements, per local Service Request
112.2 Ont oine 0 erations, er Local Service Re lIest
112.3 Daily Usage Records File, per Record

All charges and increments equal _
tne comparable warges and

incremenls provided in the Owest 
WI]olesale PCAT

Universal Service Order Codes (USCCs) have been provided in an effort to ease item descrip1ion and USOC assodOltion willl charges. In the event USOCs are inaccurale or
are reVised, Owesf reserves the right to correclthe Rale Shee!. In the eved a!8ny significant change{s), nofification wili be provided via the standard notification process

See ,,,pplicable Qwesl Retail Tariff, Catalog or Price Lis! for all cl\arges and increments

QlSP"" Business and Residential services utilize the S,llne Class of Service and line Universal Service Order codes (USOCs) QlSP'" Residential services wilt be billed at

OLSpTM Rat.e SI'ee\-\I1.2.3 04.11.08 "
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receive 1I1e Residential end user credit

2 QLSP"" service includes nondiscriminatory access (0 all vertical switch features that are loaded in Qwesl's End Office Switch See tile PCAT for <:Iii compatible and avaiiable
vertical swilch features_ Only vertical switch features with Non·Recurring, Recurring, or Per OCcurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new installalion, conversion, or change order activity Tllose veriical switch features not listed have a rate of $0 for Monthly Recurring, Non
Recurring. or Per Occurrence charges

3 Reserved for future use

The Subsequent Order Charge is applicable on a per order basis w~len changes are requested to existing service. including changing a telephone number, iniliating or
removing Suspension or Service, denying or resloring service. adding, removing, or changing fea1ures, and olller similar requests.

QLsprM ISDN BRI and PBX are "Design" Remaining OLSP'" services are "Non·Oesign" All charges and increments shall be Ihe same as (he comparable charges and
incremenls provided in Owest Retail Tariffs, Calalogs. or Price Lists al1d are subjecllo change based on changes in those underlying Owesl Retail Tariffs. Catalogs, or Price
Lists. In the event a ral"" changes. no\if".atio\\ will be provided via \\1e slandard noliflcalion process

6 Where Ihe service has been deemed to be a Telecommunications Serv,ce, the Discount wil! be provided pursuant 10 CLEGs ICA. Wlwre the service is not a
Telecommunications Service. the discounl wili be 18%
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109.8 Shared TransDort Purchased As Part ofQlSP""
...JO,9.8.1 QLSpn:_Residentiai and 6u§.iness lPerJ00U} $000138786

109.8.2 QLSP'" Centrex ISDN BRI PAL and PBX Analo Trunks PerlineJtfIJnki" UGUST 0.44

109.11 Local Swilchin Purchased As Pari of LSP''''
109.11.1 Ports Basic Plan

109,11.1.1 An<lloo f'ort
108,11.1.2 Residential end user credit
108,11.1.3 Effective QI.SP'" Residenlial Analo Port
108,1114 Oi ital Port Su ortln BRIISDN
109,11,1,5 P8XOIDPort

LA
$8.80

3.64
18.61

$11.06

109,11.2 Porls If 80% yay Volume Retention Plan Re uirements Are Met
109,11.2,1 Ana!oo PM
109,11.2.2 Anilio Port Residenti<ll end usercredi!
109,11.2,3 Effective QLSP'''' Residential Analo Port
109.11.24 Oi il<:ll Port iSu ortin BRIISDN
109,11.25 PBX DID Port

LAWUR
$8.36
$4.76
$3,60

$18.61
$ 11.06

109,11,3 Ports If 900/. yay Volume Retention Plan Ro ulrements Are Met
109,11,3,1 AnalooPon
109.11.3.2 Analo Porl Residential end user credil
109.1133 Effective OLSP'~ Res;eierl(i31 An310 Port
109.11,34 Oi italPon Sun onin aRt ISDN
109 113,5 PBX DID Port

LAWUR
$7,92
M,35
$3,57

$18,61
$11,06

109.11.4 Ports jf110% yay Volume Growth Plan Roo uirements Are Met
1091141
1G91U2
109,1143
109.11.4.4
109.1U.5

Anaio Pon
Analo Pon Residential end user credil
Effective OLSP'" Residential Allalog PQrl
Oi ital Pan (Supponinq BRIISDN\
PBX 0(0 Port

LAWUR
$7.04
$3.55
$3,49

S1861 I
$11.06

109.11.5 Poris If 120% yay Volume Growth Plan Requirements Are Met
109.11.5.1 AnalQjlPor1

Resideni;sl end user credit I.AWUR
$616
$2.74
$342

$18.61
$1106

109.11.6 Ports If 135% yay VOlume Growth Plan Requirements Are Met
109.11.6.1 An310Q P Url

109.11.6.2 AfIillo~ Pon ResirJ\'nbal end user cmdil LAWUR
$5.72
$2,37
$3.35

$18.61
$1106

109.11.7 local Switch Usage
109.11,7.1 OLSP"" Residential and Busirless iPer MOill
10S, 11.72 OI.SP'" Centrex. ISDN BRi PAL a!ld PBX Anelioc Trunks (Per lil1e!TrUllk UGUFM

$IJ000702
$059

109.11.8 Switch Features
109.11.8 1 Accounl Codes· ler system
109.11.82 Atlendant Access Line· Der slation line
109.11.8.3 AUdible Messaqe Waitinq

11)9 11.84 Authohzation Codes - nef svstem
109.11.8.5 Automatic Line, er st,ltion line

AZ8PS
DZR
MGN,
f..~\II!"oV

AFYPS
ETVPB

$51.28
$1.17
$1.03

52H08
$035

109.11.8.6 AutOinatic Route Selection Common E u; er s stem
109.11.8.7 Call Oro)
109.11.8.8

Call Exclusion - Aulomatic

F5GPG
NA-FiD
NXB
'ISDN'

52 132.83
$0.35
$1.03

109.11.8.9

38,52

$0,68

$38.52
$1,03

$1,225.34

$1.03

WUT
HYE, HYS

FSW

NA·FID
'IDSN'
6981X
SEPFA

C311 Exclusion - Manual
10S 11.8.10 Call i"orwardll1 Incomm ani
109.11,811 Call Forwardin Bus Ur1elDon't Answer Pro rdmmab!e Svc. Establishmetl!

CENTREX Common Enui lmenl
109.11.8.14 CF Don't answerlCF husv customer PrQ ramm<:lbie - er Line

109,11.812 Call Wailin Indic<:ltion - Wi IElllino stale

109.11.8.13

109.1 i.8. 15 CLASS - Cil!! Trace, per Or:currence NO USOC $1.48

109.11.8.16 CLASS· ConlirlUous Redia,
109.11,8.17 CLASS· Last Call RetLJm
109.11,8. i8 CLASS - Priority CailinJl
109.11.8.19 CLASS Selective Call FOI'Nafdin
109.11.8.20 CLASS - Seieciive Call Reectio!l
109.11.8.21 CMS - PACKET CONTROL CAPABILITY PER SYSTEM
109,11822 CMS - SYSTEM ESTABLISHMENT· INITIAL INSTALLATION
10911.8.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION
109.11,8.24 COllference Cailill - Meet Me
109.11825 Conference Cailin - Presel

NSS
NSO
NSK
NCE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PK

$1.28
$1.29
$1.22
$128
$1.22

$493.50
$987.00
$493,50

$43,15
$43.15

--

109.11.8.26 Conference Csilin - St;;t,on Dial
109.11.8.27 Dir sm SfJ!!Bu5V Lamp Fid per arr,lf1gement
1OS 11.8.28 Directed C",II P;r:kup with Barge-in
108 i 18.29 Directed CClII Pir:ku without Bar e·in
10S 11.8.30 Distinr:tive Rin IDistinctive Call W<:lilin
1OS, 11.8.31 Expensive Route Waming TOnE°'" pH system
109.11832 Facilitv Reslrir:!iofl Levei - per system
109.11.8.33 Group Intercom- Per Line
109.11.8.34 HotLine-perline
109.11.835 Huntin tvlulti osition Hunt Queuin er rou

GVT

BUD
6MD
69D
RNN
AQWPS
FRKPS
GeN
HLA,HLN
MH5

$46.36
$0,35

$20,48
$20.48
$40.95
$73.05
$44.94

$OA6
$1,03

$3920
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109.11.10 Subs a uent Order Char e

109.11.11 Owest Corporation (OC) IntraLATA Toll, LPIC 5123

MOHPS $41.39
NHGPG $1.73
PTQPG $179.33
A9AEX,

$0.68
P89
MBl $0.68
MFR $0,35
MV5 $035
MHHPS $23,50
K7KPK $0.48
QT1PK $0,35
SR7CX $180,10
SEPSP,

$344,67
SEPSR
CPK $0,35
ATBPS $127.82
A~T $0,55
ATB $0,52
BVS $0.40
MHM,

$0,58
H5U NZT

See Applicable Owest Retail Tariff, S
Catalog or Price Lislless Discount
(which will be provided pursuanl to

lel1ns and conditions in CLEe's
ICA)

$14,59
$34,06
$2669
$34,18
$25,54

- $23,84
$36,87 f---

NHCUU 8t3-78 4

See Applicable Owest Retail Tariff. 6
Catalog or Price Lislless Discount
(which will be provided pursuarll to

terms ,md conditions in CLEe's
leAl

Other
109.1 i9 1 Custom I~umber

109.11.8.52 TimeofDa Routin or line
109.11.8.53 TrLink Verihcation from Desi nated Stalion
109.11.8.54 UCD in hunl group - per line

10911.9,2 PBX DID Com lex Translations Oi its Out ulsed Chan e Si nalina
10911,93 PBX DID Com lex Translations Si naiin Chan e
109.11,9,4 PBX DID Block Compromise
109.11.95 PBX DID Group of 20 Numbers
10911.9.6 pax DID Reserve Se tJential # Block
109.11,9.7 PBX DID Reserve Non Se uential TN
109,11,88 PBX 010 NonSe uential TN

109,11.8.49 Slation Camp-On Service - er main lirle, er tine
109.11_850 Time of Day Control for ARS - er s slem
109.11.8.51 TimeofOa NCOSU dale

Qwest Local Services Platform™ (QLSpTM) Rate Page ~ South Dakota

109,11,8,37 Huntir. Multiposi(ior. with Music in Queue

109.11,8.41 Make Bus Arran emenls· er iine
109.11.8.42 Messa e Center· er main station line
109.11,8.43 Messa e Wailin Visual, er line
109.11,8.44 MusiC On Hold· ers stem

109,11,8,38 ISDN Short HUrl!
109,11,8,39 Lauds eaker Pa iriO - er trunk rou
109,11,8,40 Make Busy Arrangemenls - per group

109.11,8,45 Privac Release, erstaiionline
109.11,8.46 Que Time, er slation line
109,11,8.47 SMOR p. ARCHiVED DATA
109,11.8.48 SMDR-P· SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATiON

108.11.9

109.20_ _Mi5cellanaous Charges
109.20.1 Non-Desi n

109.20.1,1 Trouble isoiation Cilaree TIC LTESX

109.2a.2

109.20.3

Desi n
109.20,2,1 Maintenance of Service

109.20.2.1.1 Basic
109.20.2.1.1.1 First Incremertt
109.20.2.1.1.2 EacD Addillonallncrement

10920.2.1,3 Premium
109.20.2.1.3.1 Firsl Increment
109.20.2.1.3.2 Each Additional Illcremeni

109.202.2 a ilional Testin Additional Labor
10920.22.1 Basic First and Each Additionallncremenl
109202.2.2 Overtime Firsl and Each Additional Increment
1092022,3 Premium First and "'acll Addilionallncrement

1092023 Dispatch (Additional Dispatch· No trouble found)
109202.4 Dispatch lor Maintenance of Service· No Trouble Found

Des! nand Non-Dosi n
109.20.3,1 Tn CI1ar e _Premises Visit Char e
10920.3.2 Premises Work Char e

10920.3.21 Basic
109.20.3.2.1.1 First Incremenl
109.20.3.2.1.2 Each Additional Increment

109,20,3.2.2 Overtime
109,20,3,2.2,1 First
109.20,3.2,2.2 Each

109.20.3.2.3 Premium
109.20.3.2,3. t Firsllncromenl
109.20.3.2,3.2 Each Additional Increment

109.20.3.3 Network Premises Work Char e
109.20.3.3.1 Basic First Irlcrement
109.20.3.32 Basic Each Addilionallncrelnent
1Ct9.20.3.3.3 Overtime First Increment
109.20.3.3.4 Overtime. Each Additional Increment

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

-
OTNBX
OTNOX

- OTNPX

-
- VT6DC

VT6DM

No USOC

HRD11
HRDA1

HRD12
HRDA2

--
HRD13
HRDA3

HRR11
HRRA1
HRR12
HRRh2

QLSP'" R8le SheeP.'1 2.3 O~ 1108 27
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109.20.3.4 Date Chan e
109,20,3,5 Desi n Chan e
109.20,3,6 Ex edite Char e Per da advanced
109,20.3.7 Cancellation Char e

109.23 QLSP'" Installation and Conversion Nonrecurrln Char es NRCs

VT6DC
H28
EODD8
No USOC ICB

109,23.1 Conversion Nonrecurrln Char es
109,23.1,1 QLSP'" Business Centrex PAL and PBX Amro non-OrO Trunks Residential

109,23.1,1,1 Firs( Line Mechanized
109,23.1.1.2 Each Additional Line Mechanized
109.23,1,1,3 First Line Manuai
109.23,1,1.4 Each A(Jditional Line Manual

10923,12 QLSP-ru PBX DID Trunks
109.23.1,2,1 First Trunk
109.231.2,2 Each Additional

109.2:1.1,3 QLSP'" ISDN BRt
109,23.1,3,1 First
109,23,1,3,2 Each Additional

URCCU 1,50
URCCY $0,50
URCCV $1500
URCCZ nOD

URCCD $30.09
2.82

URCCU $31.97
$2,82

109.23.2

109.23.3

109,23.4

Installation Nonrecurrin Char es
109.23.2,1 QlSP "', Business Centr!tX PAL and PBX Analog non-DID Trunks ReSidential

109,23.2.1,1 First line f.jecr.anizE2dl
1092321.2 Each A.s!ditionalline (Mechanized)
10923.2,1,3 first Line (Manual)
109,23,2.1,4 Each Additional Une {Manual)

10923b2 QlSP'" Analog DID PBX Trunks

10923.2,3 QLSP'" ISDN-6RI

Owes! A1N Fedtures

Owes! Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18,00

75.00
$20.00

$165.26

317.33

See Appiicable Qwest Retail Tariff,
Catalog or Price Lisi iess DiscOlm:
(whici1 will be provided pursuanllo

terms and conditions in Ct.EC's
ICA)

See Applicable Qwe5t Retail Tariff.
Catalog or Price Uslless Discount
(which will be provided pursuanl to

terms and conditions in CLEC's
ICA)

112 __.92.eraUonal Support SysL~fl1s
-1.11,1 DevelomenlS2QQ..Enhancements per l.qgal Service Requesl

-ll?.2 OllgOlrJg Oae@!,lons, per t.ocill Sel'::if.§J3equest
112.3 Daily USilge Records File, per Record

All c!18rges and innemenis equal
tile comparable ct1arges and

increments provided In Ihe Owest
Wholesale PCAT

U()iversal Service Ordel' Codes (USOCs) have been provided if) an efforl 10 ease item descriplion and USOC association wil11 charges, In the event USOCs are inaccurate or
are revised, Owest reserves the righl to correct the ,~aie Sheet. !n tho event of any signific,,,,t change(s), notification will be provided via tr,e standard notification process

See Applicable Owes! Retail Tariff, Catalog or Price Ust lor all charges and increments

OL.SP"'" Business and Residential services utilize the same Class uf Service and line Universal Service Order codes (USOCs). OL.Spru Residenlia! services will be bil!ed at the
Analog Port rate and only those lines lI'a! specifically qualify for and are identified as serving a residenlial end-user cusloiller by the presence of the LAWUR USOC wilt receive
the Residential end user credit

:;; OLSPru scrvicc includes liondiscrimin<ltory <leees:> [0 ali vertical s",,,ilch features tllal are loaded in Owest's E,LU Office Switch. 5"e tile PCAT (Of i'lli curnpatibie and avaliabie
vertical switch leatures, Only vertical switch features with Non-Recurring. Recurring, Dr Per Occurrence cllarges are lisled. Non-Recurring charges are applicable whenever a
feature is added _whether on new installation. cOr1version, or change order activity. HlOse vertical switch features not listed have a rale 01 $0 for Monthly Recurring, Non
Recurring, or Per Occurrence charges

Reserved for lulure use

The Subsequent Order Charge is applicilble on a per order basis when changes are requ8sted 10 exisling service, including changing a leiephone number, initiating or
removing Suspension or Service, denying or resloring service, adding, removing. or cr,anging features, and other similar requests

5 Ot.SP'" ISDN SRI and PBX are "Design" Remaining Ol.Spru services are "Non-Design" All cllarges and incremenls sl1alllJe the same as Ihe comparable charges and
incremcmls provided in Owest Relail Tarilfs, Catalogs, or Price Lists and are subject tQ ch<lnge based on changes in !rl0se under1\'lng Owes! Retail Tariffs, Calalogs, or Price
Usts. In the even1 a rate changes. n01ilication will be provided via Ihe standard notificalioll process

Where the service has been deemed to be a Telecommunicalions Service. the Discount wi!1 be provided pursuant to CLEe's ICA. Where the service is nol a
Telecommunications Service, (he discount will be 18%

QL.Sp'M R.8t(~ 8heet-I/1.2.3 Qd 11.08 28
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109.8 Shared Trans ort Purchased As Part of QLS?"'"
109.8.1 QL$P"" Residential arld 8US;.D&SS (Per MOUl ""'" $0.0007600
109.8.2 OlSP"" Centrex ISDN SRI PAL, aDd PBX Analo Tn.mks Per line/trunk ''------ UGUST 0,24

109.11 local Switchin Purchased As Part of alSP ""
109.11.1 Ports Basic Plafl

109,11,1" Analo Port
109.,·,,1,2 ReSidential elld user credil
109.11,1,3 Effective QlSP'" f'<esiderllial Analo Por!
109.11,1.4 Di ital Port Su ortin BRI ISDN
109,11.1 ,5 PBX DID Port

lAWUR
8,30

$4.56
$3.74

$15.80
10.00

109,11,2 Ports If 80% YOY VOlume Retention Plan Re uiraments Are Mat
109,11 ,2" Analo Port
109,11.2.2 Allalo Port, Residential end user credit
109,11.2,3 Effective OLSpm Residential Allalo PM
10911,2,4 Oi ital Pori Suo ortill BRIISDN
109,11,2,5 PBX 010 Port

LAWUR
$7.89

4.18
3,70

$15,80
$10.00

109.11.3 Ports If 90% YOY Volume Retention Plan Re uirements Are M1Jl
109,11,3.'
10911.3.2
109.11,3.3
109.113.4
109.11,3.5

Allaio Port
Analoe Port Residential end user credit
Effective OLSP'" Resir.@ntial Analog Port
oi ilat PorJ.ifuI.pQor:.:.Do !3RIISDN\
PBX DiD Pori

i.AWUR
$7.47
$3.80
$3.67

$15.80
$10.00

109.11.4 Ports If 110% YOY Volume GrO'"'::H.!.Flan Re uirements Are Met
109.11,41 Anatoo I'oll
109,11.42 Analo POll, end user credit
109.11.4,3 Effec!ive
109.1i.4.4 Di itaiPortSu)
109.11.45 PBX DID Port

lAWUR
$6.64
$305

3.59
$15.80
$10.00

109.11.5 Ports If 120% yay Volume Grow1h Plan Ra u;remants Are Met
108.11.5.1 Analog PQI1
108.11.5.2 Analog POll Resid<2nti21 end user credit
109.11.5.3 Effective OLSp-m Rf!sicJentiai Analog Port
109.11.5.4 Digit;'il Pert ISuppOlling Elf,i ISDN'
109.11.5.5 PBX DID Port

lAWUR
$5.81
$2.29
$3.52

$1.580
$10,00

109.11.6 Ports If 135% YOY Volume Growtl1 Plan Re ulremonts Are Met
109.11.6.1
109.11.6.2
109.11.6.3
109.11.6.4
109.11.6.5

AnJIO(J POr< ~_

Analo(J Port Rf's;dent;;J1 en,J user credil _
Effective QLSPTM ResirJenlial Af1aloll£,ort "
Digital Pori !SU'JPoning BRi ISDNI
PBX DiD Pon

LAWUR
$5.40

$15.80
$llJ.QO

UGUFM

AZ8PS $55.34
OZR $0.80
MGN, $0.70
MIN'/\'
,A.FYP$ $165,80
E,TVP8 0.24
F5GPG $1 452.08
NA·FID J024
NXB $0,70
ISDN

NA-FID $048
(lDSN)
68B1X $26.23
89A $26.23
f'SW $0,70
FVJ. $10.83
PVJHG
WUT $0.70
HYE,HYS $834,24

NO usoe $1.29

NSS S087
NSO 0.88
NSK $0,83
NeE $0,87
NSY $0,83
BUD $0.24
GMD $1395
690 13,95
RNN 27,88
A9wps 49.74
FRKPS 30,60
GCN $0,32
HlA HlN '070
MH5 26,29
MHW $26.69
MOHPS 26,69
NHGPG $118
PTQPG 122,09

29Q~ Sp'M R3te Sheel·\j1.2,3 04, 11 ,08

109,11.8,10 Cail Forwardin BusLkine . Incoming 0011
109.11.8.11 C;:;II Forwardin Q.9n't ~nswer· Incoming Only

Switch Features
10,Lj i81 Account Codes, per S stem
',09 11,82 Attendanl Access Ljlle,..Rer Station Line
109.11.8.3 Audibte Me55age Waiting

109.11.8.16 CL/\SS - Call Trace, per OCCUIrence

109,11,815 Centrex Common Equipment
109.11.8.14 Call Waitin ' Indication· ,W limill slate

109.11.8.12 Call Forwardin' Don't Al'swer I Call Farwardin Bus Customer Pro ram _ er Line
109.11.8.13 Call Forw2rding: Busy une I Don'l Answer (Expanded)

10911,85 Automatic Route Selecl,on - Common.£." ui ment er S stem
109.11.87 Call DI'o
109.11.8.8 Call Exclusion - Automalic

Local Switch Usa II
109.11.7.1 OLspm R11sil!cniial alll! Busir1f'sS iF'e,· MOUl
109.11.7.2 OLSP'" C<2nlfCX, ISDN BRi PAL aM PBX Analog Trunks (Per LillelTruflk\

109.11.8.17 CLASS" ContinllOIlS Redial
109.11.8.18 CLASS - Last Cali Return
109.11.8.19 CLASS-PrioritvCallinq
109.11.820 CLASS - Selective Call FOiWardin
109.11.8.21 CLASS - Selective Calt Re'eclion
109.118.22 Direct Station SeiectioUBusv Lam') Field. )er Amlf1 ernen!
109.11.823 Directed Cal! Pic:ku wi(ll Bar e-in
109.11.824 Directed Cali Pic:ku w;thoul Bar e-in
109.11.825 DistinClive Rin, I Distinctive Call Waitifill..
109.11.8.26 Ex ensive ROI.~e Wamina Tone. er Svslem
109.11.827 Facilit Res(ricfiofl Level. er S stem
109.11.8.28 Grou intercolTI
109.11.8.29 HotLine erLine
109.11.8.30 Huntin 1\,1ulti osition HUrll Oueui;-;o-
109.1 i .8.31 Huntin "~ulti ,osition witl, AnnouncerD.Q[1t in Queue
109.11.8.32 Huntin Multi osition willl Music in Queue
109.11.8.33 ISDN ShOll Hunt
109.11.8.34 Lauds eaker Pa(J;n er Trunk Groll

109,11.7

109,11.8
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109.11-9

109,11,8.35 Make Busy Arrangements, per Group

W9,11,8,36 Make Bus Arran eme[Jls erLine
109,118.37 Messa eCenier erMain Station Une
10911.8,38 Messa eWailin Visual
10911.8.39 Music On Hold erS stem
109.11.8.40 Privac Release
109.11,8.41 Que Time
109.11.8,42 SMDR·P - Archived Data
109.11,8.43 SMOR-P" Service Establishment Charge, tniliallnstallaliori

109,11.8.44 Station Cam -On Service er Main Station
109,11.845 Time ofDav Control for ARS, er S stem
109.11.8.46 TimeofDa NCOSU date
109.11.8.47 fimeofDa Routin .oerLine
109.11.848 rrunk Verification from Desi [Jated Sialion
109.11,8.49 UCD in Hunl Group, per Line

109.11.8.50 Premium Port Features - Additional Char e
109.11.8.50,1 eMS" S stern ESlablishmenl - Initiallnstallalion
109.11.8,502 eMS - S stem Establishment - Subse uenl !nstallatiorl
109.118.50,3 CMS· Packet Controi Ca abilit· er S sl8m
109.11,8,50.4 Conference Callirl - Meet Me
109.11.8,50.5 Conference Callin "Preset

Other
109,11.91 Cuslorn Number

109119.2 PBX DID Com-IBx Transiations Di its Ou1 .ulsed Cilan e Sionalin
109,1193 PBX DID Com lex Translations $i nalin Chanoe
109.11.94 PBX DID Block Com romise
109.11.95 PBX DID Group ot 20 Nun~bers.lnst;J!lation

109.11.96 PBX DID Group of 2n Numbers. Disconnec(ion
109.11.97 PBX DID Reserve Sequential!! BlOck
109.11.9.8 PBX DID ReServe Nonseouential Tele hone Number
109.11.99 PBX DID NOflsequenlial Telepl'lOne Number. Instailation
109.11g10 PBX DID Nons uentlal Tele hone Numher. Disconnection

A9AEX,
PSg
MBl
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
MT
A18
BVS
MHM,
H6U NZT

$0.46

$0.46
$024
$0.24

$16.00
0.33
0,24

$122,62
$228.40

0,24
$87,02

0,37
0,38

$0.27
$0.46

$200
$671,97
$335.99
$335.99
~38
--'.0:;29.38

See Applicable Owest Retail Tariff,
Catalog or Price Lis! less Discount
(which will be provided pursuant 10

terms and conditions in CLEe's
ICA)

$9.93
$23.18

$9.21
$6,75
$0,,59

$9 10
$795
$7.95
$553

1010.11.10 SUbSll uentOrder Char e. $5A8

109.11.11 Qwes! Corporation (OC) Intra lATA Toll, LPIC 5123 See Applicable Owest RNail Tariff
Catalog or Price list less Discount
{wh,ch will be provided pursuaf1.t to

tenns and conditions in CLEe's
ICAI

109.20 MiscQllaneQus Charges
109.20.1 Non-Design

109.20.1.1 Trouble Isoialion Cl1arge (TIC) MCE

109.20.2 Design
10820.2 1 Mainlenance of Se,~~'ice

109202.1.1 Basic
109.20.2.1.1.1
109.20.2,1.1.2

10920.2.1.2 Overtime
109.20.2.1.2.1
1Q9.2021,2.2

First increment
Each Addilionai Increment

First Incremenl
Each Addliionallncremenl

MVWx:.x
MVW1X

MVWOX
tvlVW2X

109.20.3

109.20.2.1.3 Premium
;09.20.2,1,3.1 First Increment
10920,21.3.2 Each Additional Increment

109.20.2.2 Optional Tesling !Additionallabor
109.20.2.2.1 8asic First and FClCh Additional I[](;;remen\
109,20.2.2.2 Overtime, Firsl8nd Each Additionat Increment
109.20.2.2.3 Premium. First and Each Additional Increment

109.20,2,3 Dis a\ch I A(Jditionai Dis atdl _No trouble found
109.20.24 Disoa!ch for Mainlenanc!, of Service ~ No Trouble Found

Design and Non-Design
10920,31 Trip Charge Premise\; VISII Charoe
109.2032 Premises Work Char e

10g,20.3.2.1 8asic
109203.2,1,1 First Increment
10920,32.1,2 Each Additionallncrernenl

109.20,32,2 Overtime
109.20.3.22.1 First Increment
109.203.2,22 Each Additional Increment

109,203.2.3 Premiurn
109.20.3,23.1 Firstlncremenl
109203.2.3.2 Each Additional Increment

MV\!VPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

seq

HRD11
HRDA1

HRD12
HRDA2

HRD13
HROA3
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HRR11 ..
HRM1 ..
HRR12 ..
HRRAZ ..
HRR13 ..
HRRA3 ..
VT6DC ..
H28 ..
EODDB ..
No USOC IC8

109,20,3.4 Date Chan e
109.20,3,5 Desi n Chan e
109.20.36 Ex edite Char e. Per dOl advanced
109.20,3.'7 Cancellation Charge

109.20,33 NetvvorK Premises WorK Char e
109,20,3,3,1 Basic First Increment
109,20,3,3,2 Basic lOach Additionallncremenl
109,20,3,3,3 Overtime First Increment
109.20,3,3.4 Overtime Each Additional Increment
109.20.3,3,5 Premium First Increment
109.20,3.3.6 Premium Each Addilionallncrement

109.23 QLSP'" Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrin Char es
109,23.1,1 QLSP"" Business Centrex PAL and PBX Anala non-DID Trunks Residential

10923,1.1.1 First Line Mechaniz.ed
10923.1,1.2 Each Additional Line Mechanized
109.23,1,1,3 Firsl Line Manual
109,23.1,1.4 Eacll Additiol1al Line Manual

URCCU
URCCY
URCCV
URCCZ

$1,50
0,50

15,00
$3,00

109.23,1.2 OLSP"" PBX 010 Trunks
109.23.1.2,1 First Trunk
109.23.1.2.2 Each Additional

URCCD $573
$299

Installation Nonrecurrln Char es
~- _ ..

109.23.2;
109.23.2.1 QLSP"" Business Centrex PAL and PBX Analog non-OlD Trunks

109.23.2, 1,1 Firstline Mechaniz.ed
109.23,2,1.2 Each Additionai lirle (MeChanized
109.23,2,1,3 First Line (Manual)
1O>J.23,2, 1.4 Fach A,ddiliona! Line.J.Mf!nu,!!)

Residential

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

$5,73
$2,99

$5000
$1800
$7500
$2000

109.23.2.2 OLSP"" Analog DID PBX Trunks

109.23.2.3 OLSP"" ISDN-SRI

$175,66

-

109.23.3 Owest AIN Features See Applicable Owes1 Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant 10

terms and corJditions in CLEe's
tCA)

109.23.4 Owest Voice Messaging Services See Applicable Owest Retail Tariff,
Catalog or Price List less Discounl
(which wiil be provided pursuant to

terrns and conditions in CLEe's
ICA)

112 o erational Su ort S stems
112.1 Oevelolllenis and En!lancemenls. er Local SeNice Re (iest
112.2 On oin 0 erations er Local Service Request
112.3 Daily Usage Records File, per Record

All charges and increments equal f--------.---
1he comparaDle charges and I-----

incremenlS provided in the Owes1
Wholesale peAT.

Universal SeNice Order Codes (USOCs) have been provided irl an effort to ease item descriplion and USOC association with cl13rges In tile event USOCs are inaccurate or
are r8"ised, O,,'esl reserves the right to correct (he Rate S~,ee(, In the event of any significant change(S), notification wili be provided via the standard notincation process

See Applicab!e Owesl Retail Tariff, Catalog or Price List for all charges and illcremellfs

QLSPTh< Business and Residential seNices utilize the same Class of SeNice arld line Universal SeNice Order codes (USOCs), OLSP'" Residential seNices will be billed at
tile Analog Port rate and only those lines that specificaliy qualify for and are identified as seNing a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end user credit

OLSpTh< seNice inciudes nondiscriminatory access 10 all vertical switch features thai are loaded in Owest"s End Office Switch, See (lle PCAT for ail compatibie and available
vertical switch features, Only vertical swilch features with Non-Recurring, Recurring. or Per Occurrence charges are listed, Non-Recurring ch;'lfges are applicable whenever a
fe<Jture is added - whe!ller 011 new installation, corlVersiorl. or cllange order activity. Those venical switch features nol listed have a rate of $0 for Mon1l11y Recurring, Non
Recurring, or Per Ocwrrence charges

ReseNed for future use

The Subsequent Order Cilarge is applicable on a per order basis wheEl changes are requested to existing seNice, includir,g changing a telephone number, initiating or
removing Suspension or Service, denying or restoring seNice. addil1g, removirlg, or cf\anging features, and otller simiiar requests

QLSPW ISDN BRI aM PBX are "Design" Remaining OLSP'" seNices are "Non·Design" Alt charges and increments shall be the same as Ihe comparable charges and
increments provided in Owesl Retail Tariffs, Catalogs, or Price Lisls and are subject to change based on changes in those underlying Owes! Retail Tariffs, Catalogs. or Price
Lisls. In the event a rate C!langes, notification wili be provided via the standard notification process

Wllere the service has been deemed!o be a Telecommunications SeNice, the Discount wili be provided pursuant to CLEC's ICA, Wllere the seNice is not a
TelecornrTlunications SeNice. the discount will be 18%
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~rtOfQLS~:
109,8,1 QlSP'" Residential Busilless and PAL Per MOU $0.0011100
109.8.2 QLSPTM Centrex ISDN SRI and PBX Analo Trunks Per line/trunk UGUST 0,35

109,11 Local Switchin PurChaSed As Part of QLSP'"
109,11,1 Ports BasiC Plan

109.11,1,1 Analo Port
109,11,12 Residential end user credit
109,11.1,3 Effective QLSP fM Residenlial Analo Port
10911.1.4 Di ital Port Su onin BRIISON
109,11.1.5 PBX 010 POrl

LAWUR
4,13
0,29

$4.44
$15,35
$5,20

109.11.2

109,11.3

109.11.4

109,11.5

109.11.6

109,11.1

109,11.8

Ports If 80% YOY Volume Retention Plan Re uirllmllnts Are Met
109,11,2,1 Anaio Port
109,11,2,2 Analo Port, Residential end user credit
109,112.3 Effective QLSP'M Residenlial Analo Port
109,112.4 Oi ita! Pol1 {Sucoortinc BRIISON
109.11.2,5 P8XDIDPort

Ports ff 90% yay Volume Retantion Plan Requirements Are Met
109.il,31 Analo Port
109,11,32 Analo Port, Residential end user credit
109.11.3.3 Effective QLSP m Residenlial r,n;:110q Pori
109.11.3.4 Oi italPort Su oortina 8Ri ISDN
109.11.3.5 P3XDIDPon

Ports If 110% yay Volume Growth Plan Re uirements Are Met
109.11.4.1 AnalO\ Pon
109,11.42 Anaio Pon Residential end user credil
10911.43 Effective QLSPfM Residenk,1 Analo Pori
10811.4.4 0; italPorliSu fJonin BRilSDNL
109.11.45 PBXDIDPorl

Ports If 120% yay Volume Growth Plan Re uiremeilis -:-rll Mel
109.11.5.1 Analoe Pon
109.11,5.2 Ar.alo( Pon Resioenli;;1 end user credit
109.11.5,3 Effective QLSP'M RGsidentia! .",r.alog £:.ort
109.11.5.4 Die ilal Port !,S'-jnDortinc; SRi ISIIN\
109,11.55 PBXDIOPon

Ports If 135% yay Volume Growth Plan Requiremonts Are Met
109.11.6.1 AnalogPor1
109.1162 Analo Pon fZesioe'ltiat end user credit
109.11.6.3 Effective QLSP f" nesi,1ential Analoq Pan
109.11.6.4 Dioital Pori 'SIJJ Qrii'1 8RiISON\
109,11.6.5 PBX DID Pmi

Local Switch Usa a
108,11.7,1 OLSP'M Residential Business and PAL PerMOUL
109,11,7,2 OlSP'" Centrex ISDN SRI an(1 PSX AnalQ( Truflks (PN LiflefTrunk\

Switch Features
109,11.8.1 Account Codes" 0er svslem
109,11,82 Attendant Access Line - lOr stalion lino
109.11,8.3 Allolille IviessClge Waiting

109.11.64 AuthorizaTion Codes - per svstern
109.11.8.5 Autom,ltic line
109.11.8.6 Automatic Route Selecllon - Common E ui J. er s stem
109.11.8.7 Call Oro)
109,11.8.8

Call Exclusion P,uiomalic
109,11,8,9

Cal! Exclusion - Manual

109.11.8. iO Cali FOr\v¥tiin Busv Line/uon'! Answer PrOClrammabie Svc. !:stabl'SllIDenl
109.11.8.11 Cail Waitin, Indicalion - er timin siaie
109.11.812

CENTREX COMMON EQUIPMENT
109.11.8.13 CF DON'T ANSWFR/CF BUSY CUSTOMER PROGRAMMABLE" PER UNE
109.11,8.14 CFBL - Incomin Oni .
109.11,8.15 CFOA Incomin Oni'
109.11.8,16 CLASS Cail Trace. Per Occum;Jnce
10911.8,17 CMS - PACKET CONTROL CAPABILITY PER SYSTEM
10911.8,18 CMS - SYSTEM ESTABLISHMENT· INITIAL INSTAU.ATION
10911,8,19 CMS _SYSTEM ESTABLISHMENT SUBSEQUENT INSTALLATION
109.11,8.20 Conference CaHin " Mee! Me
109.118.21 Conference Cailin • Preset
109.11822 Dir Sla SeliBus Lam Fld )er arran emenl
109.11.8.23 Directed Cali Picku wilh Bar e-in
109,11.8.24 Direcled Call Picku withoul Bar e-in
109,11.8.25 Distinctive Ring/Distinctive Cail Waiting
109,11,8.26 Ex "ensive Route Wamin Tone· er svstem
109,11,8.27 Facilitv Reslrictiofl Level· er s stem
109,11.8.28 Grou Intercom
109,11,8.29 Hot Line" ner line
109,11,8.30 Huntin Mul1i osition Hunt Queuln
109.11.8.31 Huntin Multi .osition with Announcernent in Queue
109.11,8.32 Hunting /':ultiposition wiltl Music in Oueye
109.11.8.33 ISDN Shon Hunt
109.11.8.34 Louds eakerPa inc - erTrunk roll
109.11.8.35 Make Busy Arrangements - per group

LAWUR

LAWUR

LAWUR

L.AWUR

LAWUR

UGUFM

AZ8PS
DZR
MGN,
MWW
AFYPS
ETVP8
F5GPG
NA-FIO
NXB
ISDN
NA~FiD

10SNl
SEPFA
WUT
HYE, HYS

FSW
6981X
69A
NO USOC
PTGPS
M85XX
CPVWO
MJJPK
M09PK
BUD
8MD
690
RNN
AQWPS
FRKPS
GCN
HLA,HLN
MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89

4.49
0,10
4.40

1535
5,20

$4,26
$0,00
$4,35
15.35
520

$3.78
$0,00

426
$15.35

5.20

$3.31
$0.00
$4.17

$15.35
$5.20

$307
$000
$408

$15,35
$520

0.00092
0.77

$81.55
$118

$1.03

$2.1.3,88
$0,35

$2,139,81
50.35

$1,03

$0,68

15,96
$1,03

$1,22935

$1,03
$38,65
$38.65

$2.37
$495.11
$990,23
$495.11

$43.29
$43.29
$0.35

$20.55
$20,55
$41,09
$73.29
$45,09

$0.46
$1,03

$39.33
$3933
$41,53

$1,73
$179,92

$0.68

2
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See Applicable Owesl Relail
Tariff. Catalog or Price List less
Discount (Which will be provided
pursuant to terms and conditions

in CLEe's ICA)

MFR $0.35
MV5 $0.35
MHHPS $23.58
K7KPK $0.48
OT1PK $0,35
SR7CX $180.69
SEPSP. $345,80
SEPSR
CPK $0,35
ATBPS $128,24
A4T $0,55
ATB $0,52

BVS $0.40
MHM, $0,68
H6U NZT

--
Other
109.11.9.1 Custom Number

UCD ir Ilullt rour, - er line

Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Wyoming
January 1,2007 through Term*

1...Q..9, 11 ,8.37 Messa e Center - per mairl statiorl line
109.11,8,38 Messa e Waitin Visual
109.11,8,39 Music On Hold - ers stem

109,11,8.47 Time of Da Roulin er line
109,11,8.48 TnJnk Verification from Desi nated Station
109.11,8.49

109,11,8.44 Station Cam "Orl Service· er main station
109,11.8.45 Time of Da Control for ARS - er svstnm
109,11,8.46 Time of Da NCOS Udale

109.11,8,40 Privac Release
109.11.8,41 Oue Time
109.11.8.42 SMDR"P - ARCHiVED DATA
109.11.8,43 SMDR-P - SERViCE ESTABliSHMENT CHARGE, iNITIAllNSTAlLATiON

109.11.9

109.11.92 PBX DID Complex Translations Di its Ou([)u!s[~d Cllanoe 5i 'lalin
109,119,3 PBX DID Com lex Translations Si naiiw Chan e
109.11.9.4 PBX DID Siock Com romise
109.119.5 PBX DID Grou ,J of 20 Numbers
109.11,96 PBX DID Reserve Se iJentiiJI # Block

$14,64
$34,16
$25.78
$34,30
$2562

109 11,9 7 PBX DID Reserve NOrlse uential Tete 110rle Nurnbors
109 11,98 PBX DID NOllse lIential Tele hone Numbers

$2392
35.98

109.11.10 Subse uert Order Char e NHCUU $1382

109.11.11 Owest Corporation (OC) IntraLATA Toll.lPIC 5123 See Applicable Owest Retail
Tariff. Catalog or Price List less
Discount (which will be provided
pursuant to terms and condilions

in CLEC's ICA)

109.20 Miscellaneous Char es
109.20.1 Non-Design ._ _,_

109.20,1,1 Trouble Isoistion Clla.f.ilidIifa. "
109.20.1.2 Network Premise!!."Wo1.: Ola!J:l.":, - Basic/Normal hours. 1st Increment
109.20.1.3 Network Premises Wort Ctl~~9..§..- BasiC/Normal hours, ea addt'l increme!!l

109.20.2 Des!

LTESX

~
~

MVW1X

109.20.2.1.2

Additional Increment
MVVVOX
MVW2X

108.20.213 Pwmium
10920.2,1,31 First Increment
109.202.1,32 Each Addilionallncremen!

MVWPX
MVW3X

109,20,2.2 0 tional Testin Additional Labor
109,202,21 Basic Firs! and Each Additional incremenl
10920.2.2.2 Over1ime First and Each Additionallncremenl

_ J.Q.9.~O ,;;...2.. 3 ;:Uil!I)iulTt.....,f,Si!I31DSLSi?Sh.h_Qs!itionaL!f:..crefll'iQt

OTNBX
OTNOX
OTNPX

109.20.2.3 Disoa(ch Additional Dis atch - No trouble found VT6DC
109.20.2.4 Dis 8tch (or Maintenance of Service" No Trouble Founcl VT6DM

109.20.3 Desi nand Non-Desi n
109.20.3.1 Trio CharQe· Premises Visil CJ2§l2.e
109.20.3.2 Premises Work Char e

109.20.3.2.1 Basic
109.20.3,2.1.1 .__ELrs( Increment
109.20,3.2.1.2 Eadl Additional Increment

NRTCY

HRD11
HRDAi

109.20.3,2.2 Over1irne
109.20.3.22.1 First Increment
109,20,3,2.22 Each Additionallrlcrement

HRD12
HRDA2

109.20,:l2,3 Premium
HRD13
HRDA3

0.3 Newark Premises Work. har e
109.20.3.3.1 Basic

109.20.3.3.11 First Increment
109.20.3.3.1.2 Eacll Additional Incrernenl

HRH11
HRHA1

109.203,32 Over1ime
109.20.3.3.2.1 First Incremerl(
109.20.3.3.2.2 Each Additionallr,crenlenl

HRH12
HRHA2

Owesl Local Services i'lat1orlll,M Agreement OLSpTM Rale Shed·Vl.2.3 04.11.08 33



Owest Local Services, Platform™ (OLSPTM) Rate Page ~ Wyoming
January 1, 2007 Term"

10920,3.3.3,1 Firs! Incremen! HRH13
109.20,3,3.3.2 Each Additional Increment HRHA3

109,2034 Dale Chan e
109,203.5 Desi n Cilan e
109,203.6 Ex edite Char e Per da advarlced
109.203,7 Cancellation Char e

109.23 QLSP'" Installation and Conversion Nonrecur(iO Cha es NRCs

VT6DC
H28
EODDB
No usoe ICB

109.23.1 Conversion Nomecurrin Char as
109.231,1 QLSP'" Business Centrex PAL and PBX Anala non-DID Trunks Residential

109.23,111 First Line Mechanized
109.231.12 Each Additional Line MeChanized
109.23,1,1,3 First Line 'Marwal
109.23.1,1,4 Each Additional Line Manual

109,231.2 QLSP'" PBX DID Trunks
10923,1.2,1 First Trunk
109.23.1,2,2 Each Addilional

109231.3 QLSP'" ISDN BRI
10923.1.3 1 First
109231.32 Each Additional

URCCU $1,50
UW'CY $0,50
URCCV $15.00
URCCZ $3,00

URCCD $ 5,34
$3,19

URCCU $27.23
3.19

f--

109.23.2

109.23.3

1()9.2JA

Installation Nonrecurring Charges
109232J OlSP"" Businoss Centrex PAL and PBX Analog non-DID Trunks Residential

109.23.2,1.1 First line (Mechanized)
10923.2,1.2 Each Additional Line (MeC!lanized)
109232,1.3 First Line {Manuall
109.23.2.1.4 Each Additional line Manual

1092322 QLSP'l< Analog DIDJ'8X Trunks

109.2323 OlSP'" ISDN-BRt

Owes! AlN Feall'res

Owest VOice Messaging Services

NHCRA
NHCRG
NHCRB
NHCRD

$50,00
51800
7500

$20,00

$182,(i0

$318.36

See Applicailie Owesl Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant (0 teons and conditions

irl GLEe's IGA)

See Applicable Owesl Relail
Tilriff, Catalog or Prico List less
Discount (which wiil be provided
plilsuant to terms and conditions

in CLEe's rCA)

6

--

o eralional Su ad S sfelps
112.1 DeveiOmer1(s and Fnh;)ncemerlIS per Local Service Request
112.2 Ongoing Operations, per Local Service Regues!
112.3 Daily Usage Records File, per Record

All charges and increments
equal the comparable charges
and incremenlS provided in the

Owest WhOlesale PGAT

-
-

Universal Service Order Codes (USOCs) 11ave been provided in an effort to ease item descriplion and USOG association with ch¥ges In Ihe (wenl US()c:~ "'8
inaccurate 01 are revised. Owest reserves the right to correcl the Rate Sheet In the event of any significant changers), notificalion will be provided via the standard

See Applicable Owest Retail Tariff, Catalog or Price Lis! tor ail charges and increments

OLSP"" BlJsirless and Residenlial services utilize the sarne Class of Service and line Universal Service Order codes (USOCs), QLSP'" Residentia! services wiil be billed
at the Analog Port rate and only those lines thai specifically qualify for and are identified ilS serving a residential end-user customer by the presence of tile LAWUR usoe
will receive the Residential end user credit

OLSp'M service includes nondiscrlmin8tory aCCess to ail ver1ical switch leatures that are loaded In Owest's End Office Switch, See the PCAT for ail compatible and
available ver1ical swilCh fealur% Orly vertical switch features with Non.Recurrirg, ReculTing. or Per Occurrence charges are listed. Non"ReclJrring charges are applicable
wherever a feature IS added· whetl1er on new installation, converSion, or change order activity ThOse vertical switch features not liSled have a rate of $0 for Mon(lily
Recurring, NDri-ReClJrTing, or Per Occurrence charges

Reserved for fUlure Lise

4 The Subsequenl Order Gllarge is applicable on a per order basis when changes are requested to existing service, including charlgirlQ a telephorle rumber, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing fealures, and other similar requests

OLSp'M ISDN BRI and PBX are "Design" Remaining OLSP"" services are "Non-Design" All charges and increments Shall be the same as the corlparable charges and
Inuements provided in Owest Retail Tariffs, Catalogs, or Price lists and are subject 10 change based on changes in those un(lerlying Owest Retail Tariffs, Catalogs, or
price Lists, In tIle ewnl a rale changes. notijication will be provided via the standard notification process

Where tile service has been deemed to be a Telecommunications Service. the Discount will be provided pursuant to GLEe's leA Where the service is not a
Telecorl,mvnications Service, the discounl will be 18%

Owesllocal Services Plailolm'M Agreement QLSP ""Rate Sheet-V1.2,3 04.11.08 34



QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.0

1.1

1.2

Qwest will provide Owes! Local Services Platform®
("QLSP®") Services according to the foHowing terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. GLEe may use OlSP Services to provide
any Telecommunications Services, information services, or
both that CLEe chooses to offer to the extent that such
services are granted herein or not limited.

General QLSP Service Description.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in combination. Owes! Advanced
Intelligent Network ("AIN") Services, e.g.. remote access
forwarding, and Owes! Voice Messaging Services ("VMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEe to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. awes! will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEe's interconnection
agreements ("ICAs"). As part of the QLSP Service, Owest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEe's ICAs, CLEC may also purchase Qwest Commercia!
High Speed Internet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible OLSP Service,

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below:
OLSP Residential; OLSP Business: OLSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN SRI; OLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1,3 Nothing in this Agreement precludes Owest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service.

Combination of QLSP Service with Loops. Except as
described below, the LOOp wlU be provided by Owest under
the applicable ICAs in effect between Owesl and CLEC at
the time the order is placed. As part of the QLSP Service,
Owest will combine the Loca! Switching and Shared
Transport Network E!ements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") Loops under Section 251(c)(3) of the "Act" in its
Report and Order:Petition of Qwest Corporation for
Forbearance Pursuant to 47 US.G. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04·223, (effective September 16, 2005) ("OFO"). Qwesl will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Street; Omaha 90th Street; Omaha Fort Street; Omaha

1.3

Fowler Slreet; Omaha 0 Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street.

1.2.2 The following QlSP Service types will be
combined with 2-wire loops: QlSP Business; OlSP Centrex
(including Centrex 21): Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non·
DID and i-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks wi!! be
combined with 4 wire loops.

Local Switching. The Local Switching Net-Nork Element
("Local Switching") is collective!y the Line Side and Trunk
Side facilities in the ioca! serving Owest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface-!ntegrated Services Digital Network
("SRI !SDN"), and Ana!og Trunk Ports.

1,3,1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options,

1.3,2 Digital Line Port Supporting SRI ISDN. SRI !SDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A SRI ISDN Port is a Digital 28+0
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and 0 Channel Packet) Line Side Switch
connection with SRI ISDN voice and data basic elements.
For flexibility and custornization, optional features can be
added. SRI ISDN Port does not offer B Channel Packet
service capabilities, The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with D!D, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3,2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

June 3, 2008/msd/Budget PrePay fka Budget Phone/Attachment 2 - QLSP@ (v5.0 - 2-13-08)
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type r and II E&M
signaling to provide these trunks to the PBX. Type II
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via 1GB.

1.4.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone number (when the
Information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the QLSP Rate Sheet.

1.4.7 For CLEe's QLSP End User Customers, Owest
will load and update CLEC's OLSP End User Customers'
name information into the L1DB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4 Vertical Features and Ancillary Functions and Services.

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switCh.

1.4.2 Local Switching includes use of Owest's signaling
network (ISUP call set-up) solely for Local Traffic, "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Owest tariff. Owest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Owest's call related databases include the Line
Information Database (L1DB), Internetwork Calling Name
Database (ICNAM), ·8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Owest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in this
Agreement. Local Switching does not include use of
Owest's signaling network for Toll Traffic. "Toll Traffic" and
'Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff, For all Toll Traffic originated by or terminated to
CLEe's OLSP End User Customer, Owest may bill
applicable tariff charges, including SS? message charges
[ISDN User Part (lSUPj and Transaction Capabilities
Application Part (TeAP)], to the Interexchange Carrier (IXC)
or other wholesale SS? provider.

1.4.3 ICNAM and LIDS. CLEe will have non
discriminatory access to Qwesl's L1DB database and ICNAM
database as part of the delivery of OLSP Service.

1.5

1.4.8 Qwest wi!! exercise reasonable efforts to provide
accurate and complete L1D8 and ICNAM information. The
information is provided on an as~is basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however, Qwest will
access the same database for CLEe's QLSP End User
Customers as Qwest accesses for its own End User
Customers, Owest wilt not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Owest will not charge CLEe for the storage of
CLEe's OLSP End User Customers' information in the L1DB
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Owest) between end-office switches and
between end-office switches and focal tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Owest switches to carry
the End User Customer's originating and terminating
local/extended area service ("EAS") interoffice Local traffic
on the Owest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facHities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Owes!. uses for its own traffic
Shared Transport does not include use of tandem switches
or transport bet\Neen tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers ("Carrier(s)")
which terminate to OLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, OLSP End Users will be delivered to/from the
designated IXCs from the Owest endHoffice switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Owest to the IXC(s) under the
applicable access tariff.

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Owes!, including listed name data provided by other
Telecommunications Carriers participating in Owest's calling
name delivery service arrangement.

1.4.4 The UDS database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating nne (call1ng number); billing number
and terminating line (called number) information: calling card
validation; fraud prevention; Billing or service restrictions;
sub+aCGOunt information to be included on the call's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ASS).

1.5.3 IntraLATA and lnterLATA Carrier Designation.
OLSP includes the capability for selection of the interLATA
and intraLATA Toll provider{s) on a 2~Primary Interexchange
Carrier (PIC) basis. CLEe will designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for CLEC's
improper PIC change requests.

1.5.4 Qwest IntraLATA Toll Local Primary
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Interexchange Carrier ("lPIC") 5123, Qwest does not
authorize CLEe to offer,reqiJ8st, or seiect Qwest LPIC 5123
service to CLEe's End User Customers for intraLATA toll
service with any QLSP Service in any state. In the event
CLEe assigns the awes! LPIC 5123 to CLEe's End User
Customers, Owest will bill CLEe and CLEe will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport MOUs" are provided
in the QLSP Rate Sheet.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6 QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available to CLEe for CLEe's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEe's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

1,6.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEe's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEe's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tariffs as applied to
Owest's End User Customers.

1.6.6.1 In order for CLEC to receive QLSP
Residential rates via the monthly Residentia! End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Owest wholesale website.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to OLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is available to CLEe for CLEe's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEe's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEe's
business End User Customers,

2.0

2.1

2.2

Additional Terms and Conditions and Service Features.

Owest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
facilities are not available. Owest represents and warrants
that it will not otherwise restrict facilities eligible to provide
OLSP Service and that any and all facilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC for
OLSP Service to serve that same End User Customer.

Loop Start ("LPS") to Ground Start ("GST") and GST to
LST Changes ("lPS/GST Change") are available with
OLSP Services. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Owest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Owest Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
OLSP Rate Sheet and the Owest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Owest will provide to CLEC
certain originating and terminating call records (';usage
information") generated by CLEe's OLSP end user via a
DUF.

2.31.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.
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2.4

2.5

2.6

2.7

2.8

2.9

2.3.1 Owest wi!! provide to CLEe Local Call usage
information within Q.vest's control with respect to calls
originated by or terminated to CLEe QLSP End User
Customers in the form of the actual information that is
comparable to the information Owest uses to bill its own End
User Customers.

2.3.2 Owest will provide to CLEe usage information
necessary for CLEe to bill for interLATA and intraLATA
exchange access to the IXC (excluding Owest where it is the
intraLATA ToU provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2,3.3 Owest wiff provide DUF records for the following:
all usage occurrences billable to CLEG's OLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BU);
originating iocal usage; usage sensitive CLASS features;
and Owest-provided intraLATA toll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and witt not be provided.

Feature and interLATA or intraLATA PIC changes or
additions for OLSP, will be processed concurrently with the
OLSP order as specified by CLEC.

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Owest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Owes! wili then provide such services under this
Agreement with respect to all CLEC OLSP Service End User
Customers and new OLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with OLSP at the rates set forth in the
attached Rate Sheet. Retail promotions may not be
combined with OLSP.

If Owest develops and deploys new local switch features for
its End User Customers, those sw'ltch features will be
available in the same areas and subject to the same
limitations with OLSP Service. The rates that Owest
charges for such new local switch features wi!! not in any
case be higher than the retail rate Owest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

3.0

3.1

3.2

Rates and Charges.

The recurring ("MRC") and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Owest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

3.2.1 801% Year Over Year ("YOY") Volume
Retention Plan: If the number of CLEG's OLSP total
lines (Working Telephone Numbers {WTNs)) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,

3.2.2 90'% YOY Volume Retention Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable dUl"ing the next
calendar year.

3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YQY line increase is equal to
or greater than two thousand (2000) QLSP Hnes, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs appllcable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEC's total OLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
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3.3

34

3.5

3.6

3.7

greater than two thousand (2000) OlSP lines, CLEe
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEe's total OLSP lines in section
3.2 as of October 31 of each year, Owest wi!! include all
OlSP lines and all Owest Platform Plus Hoi ("QPPTM") lines, if
any, from the previous year. For example, to determine
2008 OlSP rates, Owest will use the total number of CLEe's
OlSP lines as of October 31, 2007 compared to CLEe's
total number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a OLSP Service will be provided in
accordance with CLEC's lCAs with Owest at the rates set
forth in those ICAs.

3.4.1 Loops provided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Owest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its OLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
intl'aLATA Carriers. Any change in CLEe's End User
Customers' interLATA or intraLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Owest and Carriers or IXes.

3,7.1 S"'.dtched Access. For OLSP End Uscr
Customer(s}, Owest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Pori, Tandem Transmission and Carrier Common
Line) for InterLATA or IntraLATA Toll Calls originating or
terminating from that OLSP End User Customer's iine to an
IXC.

3.7.2 Signaling. Owest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, lSUP Signal
Transport, and ISUP Signal Switching, as well as L1DB,
ICNAM and 8XX) associated with interLATA and intraLATA
Toll Calls originated by or terminated to a OLSP End User
under the applicable Tariff.

3.8

and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or terminated to
QLSP End Users. This section does not affect Owest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a OLSP End User, Local Switch Usage
charges provided in the OLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
Owest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these cail types that also terminate to an end user served by
a non-Owest Carrier, Owest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office.
If the OLSP End User's selected lXC does not have direct
trunking to the local serving Owest end office, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a OLSP end user, Local Switch Usage
provided in the OLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Owest retains its rights to bill the
IXC for Tandem elements under the Tariff.

3.8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Caii requires switching by the
local serving Owest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under OLSP. For these call types tllat originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.7.4 Other. Owest retains its rights to billlXCs or other
Carriers, as applicable, any and all other access charges

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Owest's network and
which terminates to a OLSP End User, Owest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.8.5 Terminating IXC Toll Calls. This terminating Toil
Call aiways requires switching by the local serving Owest
end office. If the originating caller's IXCdoes not have direct
trunking to the QLSP end user's local serving Owest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transpoli is necessary to deliver the call to the
OLSP end user from the access tandem, Shared Transport
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3.9

Usage charges provided in the Rate Sheet wi!! apply. For
these call types that require Shared Transport, Owest retains
its rights to bill the lXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC is the
IntraLATA Toll provider. See Section 1.5-4 above.

Owes! will have a reasonable amount of time to implement
system or other changes necessary to bill CLEG for rates or
charges associated with QLSP Services

6.0

6.1

bill its End Users or other Carriers (including Owest), Owest
will work with CLEe in good faith to deliver such information.

Maintenance and Repair.

Owest will maintain facilities and equipment that comprise
the OLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface between Owest
and the End User Customer, without the written consent of
Owest

3.10

3.11

4.0

4.1

4.2

QLSP Services have a one-month minimum service period
requirement for each CLEG End User Customer. The one~

month minimum service period is the period of time that
CLEG is required to pay 100% of the MRC for the Service
even if CLEG does not retain Service for the entire month.
OLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basIs when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service. denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Owest and CLEC will support use of current ass interfaces
and ass business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

6.2

7.0

7.1

Owest will provide general repair and maintenance Services
on its facilities, including those facilities supporting OLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of OLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There wiJJ be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Perlormance Measures and Reporting,
Pertormance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEe as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all OLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with aJi Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEe proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

4.3

4.4

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Owest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Owest will
render its closing bm to CLEC effective with the
disconnection. Owest will notify CLEe by FAX, ass
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Owest will not provide CLEC or Owest retail personnel with
the name of the other service provider selected by the End
User Customer.

7.2

7.3

Owest will provide commercial performance measurements
and reporting against estabiisi-Ied per-forr-nance targets with
OLSP Service. The following performance measurements
will apply to OLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restore;
and {f)Trouble Rate.

Commercia! measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Owest will provide CLEC with the
raw data necessary to allow CLEe to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first fulJ month of
Service after January 1,2007.

7.4
The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

5.0

CLEC wlll be entitled to service credits only for each
instance of a missed installation commitment and each
'lnstance of an out of service condition that is not cleared

Owest wiJl bill CLEC, on a monthly basis, within seven to ten within 24 hours occurring after January 1, 2007. All service
Days of the last day of the most recent Billing period, in an credits will be applied automatically by Owest as credit
agreed upon standard electronic format. Billing information against CLEC's bill for the biUing period following the one in
will include a summary bill, and individual End User which the credits were accrued. Credits for Services
Customer sub-account information. If CLEC needs provided under this Agreement will be applied for activity
addltlonal or different billing information in order to properly beginning the first full month after January 1, 2007. Any
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credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or aU other wholesale
service quality standards will no longer be applied beginning
the first full month after January 1, 2007.

7.4.1 Installation Commitments Met. For each
installation commitment that Owest, through its own
fault, fails to meet, Owest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Owest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a "missed installation commitment" and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out~of-service condition that Owest, through its
own fauf!, fails to resolve within 24 hours, Owest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, GLEG will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of
service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

8,0 Service Performance Measures and Reporting and
Periormance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8,0 is selected by CLEe as indicated
on Signature Page).

8.1 If selected by GLEC under the terms and conditions of this
Agreement, Owest will, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions C'PIDs") and the Owest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement

8.2 The PIDs and PAP for Washington in their current form are
posted in the Owest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively, Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEe
must be a certified CLEe under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest.

8.4 Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the Plo and/or PAP
under the dispute resolution process described in the PAP,

June 3, 2008/msd/Budget PrePay fka Budget Phone/Attachment 2 - QLSP@ (v5.0 - 2-13-08)
(AZ=CDS-080602-0004); (CO=CDS-080602-0005); (IA=CDS-080602-0006); (ND=CDS-080602-0007); (NE=CDS-080602-0008);
(NM=CDS-080602-0009); (OR=CDS-080602-0010); (SD=CDS-080602-0011); (WA=CDS-080602-0013); (WY=CDS-080602-0014)
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ATTACHMENT 3
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FOC-1 - Firm Order Confirmations (FOCs) On Time
IPurpose: --------------,

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
! response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
_specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
• Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclus'lons specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

• For FOC-1 A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

• For FOC-1 B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

• "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manuai Intervention, and (3) for which FOCs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

• LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are reiated, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month I Unit of Measure: Percent

I Reporting: Disaggregation Reporting: Regionalleve!.
Individual CLEC • FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or IMA-EDI I
FOC-1B: FOCs provided for electronic/manual LSRs received via !

~~~~~a~ {[Count of LSRs for w:c:-:~Io~:~i~:-::~'s"(FOC Notification Date & Time) - (LSR I
received date/time (based on scheduled up time»" is within 20 minutes] 7 (Total Number of I
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B = {[Count of LSRs for which the originai FOG's "(FOC Notification Date & Time) - (APPlicationJ'
Date & Time)" is within the intervals specified for the service category involved] 7 (Total
Number of original FOC Notifications transmitted for the service category in the reporting

"--__--""'er=ioeJ)} x 100 . . ... m • •.. __.. •
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95% within 20 minutes

rExclusions:
I. LSRs involving individuai case basis (1GB) handling based on quantities of lines, as specified In the

"Performance Targets" section below, or service/request types, deemed to be projects.
• Hours on Weekends and holidays. (Except for FOG-1A, which only excludes hours outside the

scheduled system up time.)
• LSRs with GLEG-requested FOC arrangements different from standard FOC arrangements.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate LSR #'s.)
i. Invalid start/stop dates/times".,-o;---;- --=:._--c. ,- . _

Product Reporting: Performance Target:
FOC-1A

OLSP-POTS

FOC-1B 95% within standard FOe
intervals (specified below)

Stand-a·r-d~Fc:OccC~in-tCCe--rv-a:--lsL-~

Product Group NOTE 1 FOe
Interval

r

I. Availability:

OLSP-POTS (1-39 lines)

1-------
FOC-1A:2~

Minutes
FOC-IB24
hrs 24 hrs

I------t Nc;--o:--te-s-:-------~

LSRs with quantities above the highest number specified for each
roduct t e are considere",d-,I",C",B,-,-. ~

Performance will be measured
beginning the first full month of
OLSP service (for the following

I month's reporting).

l
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Exclusions:
• Disconnect, From (another form of disconnect) and Record order types.
• Due dates missed for standard categories of customer and non-Owest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records 'vvith invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.

ICM-1 -Installation Commitments Me."'-t ,
Purpose:
Evaluates the extent to which Owest installs services for Customers b the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and

which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if

___ any.

Reporting Period: One month 1Unit of Measure percent -j

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
i ICM-1A Dispatches (Includes within MSA and outside MSA); and
i ICM-1 B No dispatches.

1

_. Results for products/services listed in Product Reporting under "Zone-type :
Disaggregation" will be reported according to installations: I'

"""---c------ -'c;,fv1:lc:;Jflter"'~IZone1 and Interval Zone 2 ar"a=s"'· ,,1

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date)", (Total Orders
Completed in the Reporting Period)] x 100

.~~~-j
i
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fOlioWin6 monthlJ
reporting)"

"~~---- '----------------------

Product RElEor!i"I29- I Performance Target: I
I

MSA~T\lne: I

OLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 1 95%

--
Zone-Type:

- ----
I

- "

Availability: "l Notes:

Performance will
be measured
beginning the first
full month of QLSP

I service for the
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0!!-1 - Order !nstallation Interval
I Purpose:

Evaluates the timeliness of Owest's installation of services for CLECs, focusing on the average time to
instail service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
• Includes ail inward orders (Change, New, and Transfer order types) assigned a due date by

Owest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the orlginai due date and (b) prior to a Owest-initiated, changed due date, if any. NOTE 1

• Time intervals associated with CLEC-initiated due date changes or deiays occurring after the
Applicable Due Date, as applied in the formula below, are caiculated by subtracting the latest
Owest-initiated due date, if any, foilowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. NOTE 1 "-~-,-- 8

Reporting Period: One month I Unit of Measu~e: Average Business Days

. Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for producUservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
011-1A Dispatches (Includes within MSA and outside MSA); and
011-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to instailations:

011-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Z[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date

i and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)].;- Total Number of Orders Completed in the reporting period
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Zone-T e-

in the
of QLSP

service (for the following
month's reporting).

Re orted As:
Avera e busine.s~s~d~a.Ly~s -I

1. According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which It was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initlated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated ;mn~,ck

Intervals are not counted ·,n the reported Interval.
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00S24-1 - Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

I Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month

Reporting:
Individual CLEC

I Unit of Measure: Percent

Disaggregation Reporting: Regional level.
• Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00S24-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00S24-1C Interval Zone 1 and Interval Zone 2 areas.

i-=----c-----L-....- ....~..-------------.------
Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Totai Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

•

•
•
•

•

•

•

I :
I •
[ .

Trouble reports coded as follows:
For products measured from MTAS data (products listed for MSA·type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non·Dispatch, non-Owest (includes CPE, Customer
Instruction, Carner, Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
o K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Owest system/network monitoring purposes.
Time delays due to "no access" are excluded from repair time for products/services listed in
Product Reporting under "Zone-type Disaggregation".
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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I Product Reporting: IPerformance Targets:
MSA-Tvoe -

• QLSP POTS I Dispatch and Non-Dispatch 190%

_.
i Zone-Type -

---
Availability: Notes:

Performance will
be measured i
beginning the first
full month of QLSP

i service (for Ihe

I
following month's
reporting).

I
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MTTR-1 - Mean Time to Restore
! Purpose:

Evaluates timeliness of repaircfocusinq how lonq it takes to restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.

• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

• Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

• Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month I,~nit of ~~:,:ure: Hours and Minutes,

rRepo'rilng: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTTR-1 A Dispatches (Includes within MSA and outside MSA); and
MTTR-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type

i
Disaggregation" will be reported according to installations:

MTTR-1 C Interval Zone 1 and Interval Zone 2 areas

~~ -Formula:
I I[(Date & Time Trouble Report Cleared)· (Date & Time T'ouble Report Opened)] - (Total number of
~rouble Reports closed in the reporting period) i

. E.XC~r~~ob~::reports coded as follows: "--'~~------'-I
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble I
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous· Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation".
• For products measured from iviTAS data (products listed for MSA-type disaggregation), trouble

reports Involving a "no access" delay.
• Trouble reports on the day of installation before the installation work Is reported by the

technician/installer as complete.
• Records Involving official company services.

I
. Records with Invalid trouble receipt dates.
• Records with invalid cleared or closed dates.

I • Records with invalid product codes.
~.e_cords missing data essential to the calculation.gf the me?surement per the measure definition.
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I Product ReporlinQ: rPertormance TarQel:
MSA-Type - OLSP-POTS (No Dispatch) 5 Hours
OLSP-POTS

OLSP-POTS (Dispatched) 14 Hours

Zone-Tvpe -

•
Availability: I Notes:

I Performance will be measured beginning in the I
lirst full month of OLSP service (for the following

I
month's reporting).

----
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Description: I
Measures trouble reports by product and compares them to the number of lines in service. •
• Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
• Includes all applicable trouble reports, including those that are out of service and those that are

p-"Jy~.E3.r\fice-affecting.

~R_e_p_o_r::ti_n_g_pc-e_r::i0-c-cd_:_0c-ncoec-m=0o-n_th_______ IUnit of Measure: Percent

Reporting Individual CLEC i Disaggregation Reporting: Regional level.

TR-1 - Trouble Rate

I Purpose: :03
. Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

element.

-----------~-----------.. --------____i
Formula:

! [(Total number of trouble reports closed in the reporting period involving the specified service

I grouping) c- (~otalnu=ber o~.the:~:cified services that are in service in the reporting period)] x 100 ~.!

. Exclusions:

I
.. Trouble reports coded as follows:

For products measured from MTAS data (products listed for MSA-type, trouble reports coded
I to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network

Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test °K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickels generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay)
• Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.

I • Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missin data essential to the calculation of the measurement per the measure definition.

Attachment 3 - Performance Targets for Owest OLSpTM Service Page 12



~

I
MSA Type:

• OLSP-POTS Diagnostic

Zone Type:
---

• - IAvailability: Notes:

IPerformance wHI be measured beginning -,n the
first full month of OLSPP service (for the

Ifollowing month's reporting)_
_____J

I Product Reportina: I Performance Target:
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